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Lo c ation of Bristol wa rds 2004
Key Statistics for
Bristol:
Area:

110sq Km

Wards:

35 (70 ward Councillors)

Population:

381,100 (2002 mid year

estimates)

Density:

3,472 persons per sq km

• Males: 188,200

• Females: 193,500

• 0 - 17 years: 80,100

• 18 - 29 years: 79,900

• 30 - 64 years: 166,000

• 65 and over: 55,600

• 8.2% of residents are

from black or minority

ethnic groups

• 12.6% of working age

people have a long

term limiting illness

• 33.3%of all households

are single person

households

Individuals and organisations are encouraged to

participate in order to make this a living document. If

you have any contributions that reflect your concerns

and those of your ward community, or have suggestions

for better indicators, please let us know.

Please contact:  Sarah McMahon, Dave Tuffery or Dorothy

Greaves,

The Environmental Quality Unit

Sustainable Development,

Environment Transport and Leisure,

The CREATE Centre,

Smeaton Road,

Bristol, BS1 6XN

E-mail: env_qual@bristol-city.gov.uk

Telephone: (0117) 922 3306 

Fax: (0117) 922 4433

Help Choose Indicato r s
Copies of this report will be available in all Council

offices, public libraries and educational establishments

and the address on the left.

Previous reports from 1995 are obtainable from this

address (left) . Reports post 1997 are accessible on the

internet http://www.bristol-city.gov.uk/qualityoflife

Data used for indicators can be requested and provided

on disk.

These reports link with the council's Best Value

Performance Plan 2002 - 2007.

A summary of Serving Bristol Better is available from

Bristol City Council, Corporate Communications, tel: 0117

922 2647. For copies of The Bristol Partnership’s

Community Strategy, tel: 0117 922  2845.

M o re info r m at i o n



C
o

n
ten

ts
Contents

1. Investing in a sustainable environment 7 - 23

Summary - Bristol’s Quality of Life Index 1 - 2

Background 3 - 5

Bristol Wards 6

Biodiversity 8

Energy 10

Environmental Protection 12

Land Use and Development 19

Transport 21

Waste Management 26

Global Issues 29

2. Building a thriving economy 32 - 38
Social Economy 33

Sustainable Business 34

Tourism and Culture 36

Tables and Appendices 73 - 92
Appendix 1    Table of Citywide Indicators 73

Appendix 2    Personal Ecological Footprint Calculator 81

Appendix 3    Summary of Ward Indicators 83

Appendix 4    Source of Information 92

3. Achieving lifelong learning 38 -41
Education and Skills 39

4. Promoting health and wellbeing 42 - 51
Health and Wellbeing 43

Leisure and Recreation 49

5. Strengthening local communities 52 - 72
Access to Services 53

Children and Young People 55

Older People 60

Community Satisfaction 63

Community Safety 66

Housing and Shelter 69

Poverty and Social Exclusion 71

If you require this report in large print or another format
or language please let us know: contact 0117 922 3306



Quality of Life Index
Energy efficiency in council housing

Total domestic waste

Recycling of domestic waste

Traffic flow

Fatal & seriously injured road traffic casualties

Air quality

Surface water quality

Noise complaints

Dog fouling complaints

Water use / conservation

Foodborne and waterborne diseases

Rats (requests for treatment)

Premature death (15 - 64 years)

Infant death (less than 1 year)

Homeless & priority need households

% housing development on brownfield sites

Unemployment

Benefit claimants

New business registrations

Secondary school achievement

Primary school achievement

Truancy from school

Total crime incidents

Children on the child protection register

Visitors to City Museums & Art Gallery

TOTAL

1996

50

1997

57

1998

61

1999

58

2000

57

2001

55

2002

58

This report measures 150 indicators of quality of life and their trend over time can help explain if quality of life is

getting better or worse. 25 of these indicators have been measured for 7 years or more and the index below can

summarise trends since a baseline set in 1996. If each indicator starts with a score of 2, progress or deterioration can

be tracked against this baseline. The sum of the score starts with a baseline of 50. The higher the score, the more

sustainable we are.

S u m m a ry Bristol’s Quality of Life Index

Is Bristol becoming a more sustainable city with a better quality of life?

= 1   getting worse / staying poor / less sustainable

= 2   standing still / no significant change

= 3   getting better / staying good / more sustainable

The higher the score, the more sustainable we are, and Bristol is

slowly moving in the right direction.
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Your Views – Quality of Life Index
% of residents satisfied with their local area as a place to live

% of residents satisfied with social and health services

% of residents satisfied with jobs in their local area

% of residents satisfied with the availability/cost of housing

% of residents satisfied with the appearance of the built environment
(streets, public space, buildings)

% of residents satisfied with the quality and amount of parks and green spaces

% of residents with good access to local shops/supermarket

% of residents who see birds nesting in their garden/allotment

% of residents with good access to childcare facilities

% of residents with good access to a sports/leisure centre

% of residents with good access to a doctor

% of residents who participate in 3 or more cultural and leisure events each year

% of residents with educational and technical qualifications

% of residents with a smoker in the household

% of residents taking moderate exercise

% of residents who are satisfied with the bus service overall

% of residents with a problem from traffic noise

% of residents with a problem from neighbour noise

% of residents who feel crime and safety has got better or stayed the same over
the last 3 years

TOTAL

The above table reflects public opinion on a range of quality of life issues. It is based on the views of residents who

have responded to the annual Quality of Life in Your Neighbourhood surveys, using the same scoring system. Between

3, 000 and 4,000 residents respond to these annual surveys. This index also shows an overall improvement.

St Pauls Carnival                             Greening neglected spaces in Southville: 2

38 41 46

2001 2002 2003



The Bruntland Commission in 1987 defined
sustainable development as: 

“Development that meets the needs of the
present without compromising the ability of
future generations to meet their own needs”

Quality of Life / Sustainability indicators
measure trends in quality of life and progress

towards (or away from) sustainable
development.

B a c kg round - 

1992

I n d i c ator deve l o p m e nt

Following the Rio Earth Summit in 1992 the world’s

governments signed an agreement on Agenda 21 – an

Action Plan for the 21st century aimed at achieving

sustainable development.

1995
Bristol first produced its own set of sustainability/

quality of life indicators in the State of the Local

Environment Report 1995, which are updated annually.

1997
All local authorities in the UK were challenged by Tony

Blair to adopt Local Agenda 21 (LA 21) strategies by the

year 2000. This was about local people working together

to build a practical plan to improve quality of life for all.

1998
The government proposed its own set of 15 National

Headline Indicators that relate to quality of life:

• total output of the economy (GDP)

• investment in public assets (transport, hospitals,

schools etc.)

• people of working age who are in work

• expected years of healthy life

• qualifications at age 19 (% of pupils with 5 GCSEs

Grade C or above)

• housing judged unfit to live in

• emissions of greenhouse gases

• days of air pollution

• road traffic (vehicle miles)

• rivers of good or fair quality

• wild bird population                                                                                 

• homes built on previously developed land

• crime and fear of crime

• waste and waste disposal

• poverty and social exclusion

2000

Bristol, along with 82 municipalities, signed up to

measure 11 integrated European Common Indicators for

local sustainability:

• satisfaction with the neighbourhood

• carbon dioxide emissions

• passenger transport

• access to open space and services

• air quality

• travel to school

• organisations with environmental  and social

management systems

• noise nuisance

• sustainable land use

• sustainable products

• ecological footprint (see Appendix 2 - personal

footprint caluculator)

The set of European Common Indicators was accepted by

over 100 municipalities in Europe with Bristol as one of

the Peer Group lead cities.

The Local Government Act 2000 placed a new duty on

local authorities to produce a Community Strategy to

promote social, economic and environmental wellbeing

in its areas. This was based on community leadership

and should build on the existing LA 21 Strategy and

partnerships, and indicators of quality of life should

provide a useful starting point to help explain objectives,

focus on issues and monitor progress in the Community

Strategy.

Bristol published its LA 21 Strategy based on 12

sustainability topics, supported by quality of life

indicators. The topic groups, in developing a strategy for

sustainable development in consultation with the wider

community, chose a vision and Headline Indicators for

each topic. This report is based on these topics.

2001

The Audit Commission recommended local authorities

use their set of Quality of Life Indicators to help support

the Community Strategy. Bristol, along with 90 other

local authorities and Local Strategic Partnerships, agreed

to pilot these indicators, as the majority were currently

monitored.

Quality of Life in your Neighbourhood Survey 2001 was

Bristol’s first Quality of Life survey. Residents were

randomly selected from the electoral register and over

4,000 responded making it one of the biggest ward

surveys ever undertaken. The response indicated

residents were keen to have their voice heard on ‘quality 3
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2002

of life’ issues close to their hearts. The questionnaire was

linked to indicators and the results of this and

subsequent surveys can be found in the annual Quality

of Life reports and on the website www.bristol-

city.gov.uk/qualityoflife.

The Quality of Life Neighbourhood Survey was repeated

and 3,100 residents responded.

Young Person's Quality of Life Survey

A survey of 11 - 16 year olds was piloted in 3 Bristol

secondary schools and on the council web site during

2002. A similar questionnaire to the adult survey was

produced and was filled in by 1240 school students. See

www.bristol-city.gov.uk/qolsurvey

2003
The Bristol Partnership’s Community Strategy was

published in 2003. Quality of Life Indicators helped

monitor the impact of this strategy.

The Quality of Life in Your Neighbourhood Survey was

repeated and there were 3,881 respondents in total

69% were between 25 –65 years 

60% were female 

40% were male

55% were in some form of employment

28% were retired

3.5% were from ethnic minorities

76% were owner occupiers

22% had no educational or technical

qualification

64%

51% female

49% male

60%

15%

8%

63%

26%

Averages refer to 2001 Census

Profile of respondents Bristol average

2003 questionnaire
responses

72 - 89.9

108 - 129.4
90 - 107.9

129.5 - 151

Ward average = 108

Source: Quality of
Life questionnaire
2003

Number:

Age profile of questionnaire
respondents

 3246 respondents to questionnaire

90

Male

20

Female

100

80

40

30

60

70

60

50

40200204060
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After the success of the Young Person's Quality of Life

Survey pilot a larger survey was conducted at the end of

2003 involving 9 state and private schools from all parts

of the city. The results are now available in the Area

Profile of Children and Young People. Contact

env-qual@bristol-city.gov.uk for further details.

This report is divided into the five themes adopted by

the city council and within each theme are a number of

topics. Each of these topics is measured by one or more

indicators. 

Many of the indicators are local and are represented as

ward maps. Where information is represented as a

graph, trends can be seen over time that show us if

Bristol is becoming a better or worse place in which to

live. This idea is represented by 'Traffic Lights’.

Information that may explain why a trend is in a certain

direction is found under each topic.

How to use this document

Moving away from sustainability

Standing still

Moving towards sustainability



The information for these maps comes from a variety of
sources that are shown on the map. Also shown is the
ward average. For most maps data are separated into
four classifications, two above the average (the darker
colours) and two below the average (the lighter colours).

The Quality of Life Survey 2003 provided much of the
information that is shown as ward maps in this report.
As the questionnaire asked the respondent to provide
their postcode it was possible to map the responses on a
ward map. In total there were 3881 responses but 2% did 

not give their postcode. For this reason the data from
these respondents were included in the city wide totals
which appear at the end of this report but could not be
included in the ward maps. 

Information is from various sources and these are
included in Appendix 4. The Council measures
approximately 60% of the indicators. The other 40% are
measured by other local agencies, voluntary groups and
the community to give a better picture of quality of life.
All maps are Crown Copyright. All rights reserved: Bristol
City Council 100023406.

June Turner was one of 15,000 people who were sent

the Quality of Life questionnaire in September 2003.

Along with 3,880 other Bristol residents June completed

and returned the questionnaire. She also completed the

raffle form and on winning the £250 prize, chose to

spend it on organic food over the following year.

As a local Bristolian, June decided to complete the
questionnaire because she felt disappointed with her
local play park which has nothing suitable for her 18
months granddaughter and is in a poor state generally.
She hoped that by expressing her views on a range of
issues, the city council would take action to improve
things. She welcomed the opportunity to have a say on
matters relating to her local neighbourhood, as she
sometimes thinks it’s a bit isolated and local voices are
not heard. 

Apart from the poor state of the local park, June has
concerns about the unreliability of the recycling scheme
and has made several phone calls in the past when her
black box remained un-emptied on collection days. As
well as the health risks of having glass bottles etc left
on the pavement for days, June feels that this might put
people off using the scheme and just tip everything in
the rubbish bin.

June also expressed concern about the smell from a
landfill site near Ashton where her daughter lives that
was particularly foul last summer. Overall though, June
is pleased with developments in South Bristol and feels
hopeful things will improve further with amenities such
as the south Bristol hospital.

Choosing organic food as her prize was an opportunity
to see if organic tasted any different from other food
and June was very surprised at the exceptional flavour,
even the potatoes were much tastier. She also finds it
really handy having an organic food box delivered to her
door (and at Christmas a luxury food hamper including
organic wines). As a district nurse she promotes healthy
eating and already has had several people asking for the
address of the organic suppliers.

June thinks Bristol in general is on the up and up, and
although she finds the revamped ‘centre’ with its water
features a bit disappointing (she would have  preferred
the re-instatement of the river Frome), enjoys walking
round the harbourside with her husband who very
much appreciates the range of architecture in the city
centre.

5

Sources of information

Quality of Life Prize
Draw Winner

Sarah McMahon, (left) presenting prize

winner June Turner with an instalment

of organic fruit and vegetables.    



Ward and community indicator themes:

Location of old and new Bristol Wards

Key to ward

numbers:

1    Ashley

2    Avonmouth

3    Bedminster

4    Bishopston

5    Bishopsworth

6    Brislington East

7    Brislington West

8    Cabot

9    Clifton

10  Clifton East

11  Cotham

12  Easton

13  Eastville

14  Filwood

15  Frome Vale

16  Hartcliffe

17  Henbury

18  Hengrove

19  Henleaze

20  Hillfields

21  Horfield

22  Kingsweston

23  Knowle

24  Lawrence Hill

25  Lockleaze

26  Redland

27  St George East

28  St George West

29  Southmead

30  Southville

31  Stockwood

32  Stoke Bishop

33  Westbury-on-Trym

34  Whitchurch Park

35  Windmill Hill

New ward boundaries were created in January 1999.
Some figures are not yet available by 'new' ward and
in parts of this report 'old' ward boundaries are still
used.

Location of old
Bristol wards

Location of new
Bristol wards

Bristol Wards Investing in a sustainable environment

Building a thriving economy

Achieving lifelong learning

Promoting health and well being

Strengthening local communities

6Bristol City Centre



B i o d i ve r s i t y

Biodiversity refers simply to the variety of life on earth.
It covers everything from human beings to oak trees,
bacteria to blue whales.  Bristol, characterised by
prominent hill ridges and deep cut valleys contains a
wide variety of habitats supporting high levels of
biodiversity, enhancing everyone’s quality of life.

Birds 
Bristol Bird Watch winter 2002/03
The Bristol Bird Watch is organised by the WildlifeTrust,
in partnership with Bristol Naturalists’ Society
(www.bristolnats.org.uk) and Bristol City Council.  Bristol
residents help to collect data for the local headline 
indicator and record the numbers of wild birds in their
gardens. General sighting of birds revealed Robins

present in 97% of
gardens, Blue Tits
in 96% and House
Sparrows in 79%,
showing a slight
increase over
previous years. This
is the third winter
of this survey and
it revealed that
Bristol gardens
supported 63
different species,
and an average of

over 19 species in every garden. This probably represents
a total population of 500,000 birds, almost three times
the breeding population. It was an especially good
winter for Grey Wagtail, Bullfinch, Long-tailed Tit and
Goldcrest.

In the Quality of Life in your Neighbourhood Survey
2003, (page 4) there was an increase of 8% (since 2001)
in the number of respondents who said they had seen
birds nesting in their gardens or allotments. The map
opposite shows the nesting patterns throughout the city
according to this survey. Residents in the northwest were
more likely to see birds nesting in their gardens with
those in the central areas the least likely.

National and local themes:

Indicators
Local Headline:

Number of selected birds recorded in Bristol e.g.robins,
house sparrows and blue tits.

Populations of wild birds, number and size of Local Nature
Reserves and Sites of Nature Conservation Interest.

Number of breeding birds,  frogs in gardens, new
woodland planting.

National:

Hectares of protected sites.

European:

Other local indicators:

•  Protect wildlife and diversity of nature

•  Create wildlife habitats

• Make wild spaces accessible to everyone

8

% who see nesting
birds 2003

17.5 - 29.9

42 - 54.5
30 - 41.9

54,6 - 67.2

Ward average = 42

Source: Quality of
Life questionnaire
2003

%

Bristol Breeding Bird Survey (2003)
Members of the BritishTrust for Ornithology, Bristol
Ornithological Club and Bristol Naturalists Society
counted 21,547 birds of 75 species in the city. The survey
showed there were some 64 definite and 10 possible
breeding species within the city.

The Avon Breeding Bird survey (of which the Bristol
survey is a part) identified a 27% fall in Starling numbers
over 2002. This was substantiated by the Bristol
Birdwatch recording a fall of 10% from the winter of
2001/2 to the winter of 2002/3. In contrast Sparrow
numbers increased in both surveys. The Starling and the
Sparrow are the two most common breeding bird species
in Bristol.

Bristol Gardens
Gardens can be a useful refuge for birds affected by
changes in the management of our countyside, see
British Trust for Ornithology website www.bto.org for
information on wild birds. Insects also thrive in city
gardens and 2003 was an especially good year for the
Humming Bird Hawk moth. For more wildlife
information or to pass on records phone Bristol Regional
Environmental Records Centre (BRERC) on 0117 9532140,
email brerc@btconnect.com, www.brerc.org.uk

Kestrel perching on window
ledge at CREATE centre



Frogs
The number of frogs reflect the health of the natural
environment. In the same Quality of Life in your
Neighbourhood Survey 2003, 53% of respondents who
have a garden or allotment said they had seen frogs. 

Action to improve quality of life
• The Bristol Wildspace project was launched in the

autumn of 2002. Its aims are to enhance and expand
the network of Local Nature Reserves in the city. For
more information contact Sally Oldfield 0117
9224429, email sally_oldfield@bristol-city.gov.uk

• The Frome Valley project. A series of habitat
improvement works are being carried out along the
Frome Valley, including the restoration of Eastville Lake
to increase its value for wildlife and amenity; footpath
improvements and creating a new habitat for white-
clawed crayfish in the river banks. 

• Up-dated biodiversity policies have been included in
the proposed alterations to the Bristol Local Plan.

• The GroundForce project, which works in the New
Deal for Communities area (Barton Hill, Lawrence Hill,
Redfield and the Dings) to promote local participation
in local open spaces is involved in a number of
biodiversity projects, from constructing a pond in a
Nursery and running a Gardening Club in a Primary
School to organising a Conservation Club with the
Youth Inclusion project.

• Green roofs can help support biodiversity in cities see
www.greenroofs.com and these are under discussion
for new developments in the city.

Key facts of Nature Conservation:
Bristol has
• 1571 hectares of SNCIs (Sites of Nature Conservation

Interest) excluding the Severn Estuary
• 182 hectares of SSSIs (Sites of Special Scientific

Interest)
• 4 Local Nature Reserves. Bristol has 0.23 hectares of

Local Nature Reserves per 1000 population, and this
compares favourably with other urban areas.

% who have frogs in
garden or allotment
2003

17.2 - 34.9

52 - 63
35 - 51.9

63.1 - 74.1

Ward average = 52

Source: Quality of
Life questionnaire
2003

%

The Forest of Avon
The Forest of Avon expanded by a total of 24.46 hectares
in 2003, covering 7 sites including 2 hectares of new
community woodland at Okebourne Rd, Brentry and 15
hectares between Keynsham and Bitton link with the
River Avon trail and the Community Forest path. A
further 114 hectares were brought into woodland
management with 2/3 of this managed for public access.        

Forest of Avon offers a variety of events and activities for
everyone to enjoy their natural environment.
Phone 0117 9532141, website www.forestofavon.org.uk.

Trees and rare plants
Trees are particularly valuable in an urban environment
for attracting wildlife and creating much needed shade
in hot summer months.  Bristol has an extraordinary
variety of trees and an exceptional number that are over
150 years old. Around 300 species have been recorded
overall in the city including over 100 species of street
trees. Planting in parks does not always keep pace with
natural mortality but work has been carried out in
Victoria Square, Clifton recently to plant long living oak
trees while maintenance work on the gorge, cutting out
scrub growth, protects the rare plants for which the
Gorge is famous.
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E n e rgy

There are two main routes to increasing the
sustainability of energy supply:
• Effective energy conservation reduces fuel use and

carbon dioxide (CO2) emissions that can affect global
warming.

• Use of renewable energy resources, such as wind, sun,
hydro, tidal and from waste material. 

The UK Government target is to reduce man-made
greenhouse gas emissions by 20% from a 1990 base by
the year 2010. 

Energy Use in Homes
Nearly half the energy used in
Bristol is in people’s homes.
The Quality of Life
Neighbourhood Survey 2003
(page 4), asked local residents
in Bristol about the energy
efficiency and conservation
measures they have in their
homes. The map opposite
shows a common energy
efficiency measure, energy
efficient light bulbs, used by
75% of respondents. 45% said

they usually buy these bulbs, an increase since last year.

Energy saving tips can be found on websites
www.saveenergy.co.uk and www.cse.org.uk

Fuel Poverty
Fuel poverty affects huge numbers of the population and
is defined as those who spend 10% or more of their
income on fuel. As fuel prices are expected to rise over
the next few years, the number of households affected
will increase. Fuel poverty has a major effect on quality
of life with serious long term affects. Children brought
up in households suffering fuel poverty are likely to
under-perform at school and need greater medical care
throughout their lifetime. Elderly people can be at risk
from hypothermia.  The map opposite estimated 25% of
the population had fuel poverty in 1996. For more
information on Fuel Poverty Indicators see website
www.cse.org.uk/fuelpovertyindicator

National and local themes:

Indicators
Local Headline:
% of Bristol homes and businesses with affordable energy
services from renewable and efficient sources

Emissions of greenhouse gases, energy use per household

% of energy from green energy sources in council
properties, National Home Energy Rating, SAP rating
(Standard Assessment Procedure),  % homes with loft
insulation, double glazing and energy efficient light bulbs

National:

Carbon dioxide emissions
European:

Other local indicators:

•  Improve energy efficiency

•  Buy green energy

•  Reduce greenhouse gases

•  Reduce fuel poverty

% buying energy
efficient light bulbs
2003

50 - 62.9

75 - 82.8
63 - 74.9

82.9 - 90.7

Ward average = 75

Source: Quality of
Life questionnaire
2003

%

% estimated fuel
poverty, 1996

17 - 20

26 - 30
21 - 25

31 - 34

Ward average = 25

%

Source: Centre for
Sustainable Energy,
CREATE Centre,
Bristol

1 0

Council properties
Under the Home Energy Conservation Act 1996 (HECA)
the city council is responsible for ensuring that energy
efficiency in homes is increased by 28.6% of the 1995
levels by 2010. At present Bristol has reached 12%.  



% homes with green
tariff energy 2003

0 - 1.9

4 - 6.5
2 - 3.9

6.6 - 9.2

Ward average = 4

Source: Quality of
Life questionnaire
2003

%

ie , electricity generated from renewable sources, by
requesting this from your supplier. There are often
further advantages in changing to this tariff including
free or subsidised energy saving devices to help reduce
your energy costs.

The Council also has a commitment to using green and
renewable energy in council buildings and this increases
year by year – see graph below.

Action to improve quality of life
• The City Council is to publish a Climate Protection

and Sustainable Energy Strategy which aims to
reduce CO2 emissions in the City Council and the city
as a whole.

• The City Council has a target to reduce its CO2
emissions by 15% of the 1996/7 figures by 2010 and
to purchase 15% of its energy from renewable
sources by 2010.

• Feasibility studies are being conducted for biomass
energy generation at 3 possible sites in the city
(Blaise, Ashton Court or sheltered housing) and a
wind turbine in Avonmouth. 

• The City Council’s Safe & Warm scheme, specifically

for council tenants over the age of 60 provides a
package of energy efficiency measures and to date in
2003/04, 1197 homes had cavity wall insulation and
1348 loft insulation installed.

• February 2004 saw the launch of an initiative to
provide all council tenants with energy saving
lightbulbs with expected saving of £840,000 of fuel
bills and 5,556 tonnes of CO2 per year.

• The Bristol Energy Advice Centre provides energy
efficiency advice for householders. Insulating your
home substantially reduces energy costs and brings
the benefit of greater thermal comfort. There are
substantial grants (100% in many cases) available -
freephone 0800 512012 website www.cse.org.uk

“Green” Energy Purchased
vs Energy Policy target

0.00%0.30%
0.80%

1.30%
2.00%

2.70%
3.80%

4.90%
6.30%

7.70%

9.40%

11.10%

13%

15%
12,000,000
11,000,000

10,000,000

9,000,000

8,000,000

7,000,000

6,000,000

5,000,000
4,000,000

3,000,000

2,000,000

1,000,000

Total Green Energy (Electricity - kWh)

Green Energy (Supply of electricity) Target

SAP rating of council homes

44

50

42

54

1999 2000 2002

46

48

52

2001

56

2003
40

NHER and SAP
The NHER and SAP energy ratings are measures of
energy efficiency in homes. At present this information is
only available for Council housing. The NHER Level 0
stock profile indicates a scale ranging from 0 to 10,
where 10 is a very energy efficient home. SAP is the
government energy labelling system with a range of 0 –
120, where 120 is the most energy efficient home. These
ratings are based on factors that affect energy
conservation in the home such as loft insulation, cavity
wall insulation, double glazing, heating system and the
type of property construction. (Cavity wall insulation is
approximately 50 x as effective in terms of £/SAP point
compared to double glazing). Over the past 4 years the
average NHER and SAP ratings and energy consumption
of homes have improved due to energy efficiency
measures.

1 1

Green Energy
Bristol’s headline indicator is “% of Bristol homes and
businesses with affordable energy services from
renewable and efficient sources”, and some of this
information was collected in surveys of homes and
businesses. The Quality of Life in your Neighbourhood 
Survey 2003 (page 4), asked residents if their electricity
was supplied on a green tariff and the map above
indicates the distribution of this type of energy across
the city. You can request electricity with a green tariff,



Trend of average roadside nitrogen dioxide
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Environmental Protection
National and local themes:

Indicators

Local Headline:

Days of moderate or poor air quality from any pollutant

As above, noise concern, water quality, water use per
capita

Levels of traffic pollutants, % council fleet vehicles that
are fuel efficient, complaints of land pollution, dog
fouling, rats, contaminated land, water leakage rate

National:

Days of moderate or poor air quality from any pollutant,
noise pollution

European:

Other local indicators:

•  Reduce air pollution

•  Improve river quality

•  Reclaim contaminated land

•  Promote water conservation measures

Air Pollution
Bristol’s main source of air pollution is traffic and
nitrogen dioxide levels rise with traffic pollution. Bristol
City Council has been monitoring air quality for many
years using a variety of techniques. In addition to
sophisticated continuous analysers, simpler passive
diffusion tubes are used to measure nitrogen dioxide.
Because they are inexpensive a large number of sites can
be monitored.  

The graph below shows the annual concentration for
nitrogen dioxide (NO2) in µg/m3. After an initial drop in
1993 resulting from the introduction of catalytic
converters, the reduction has since been less rapid. The
limit not to be exceeded is 40 µg/m3 and many of the
city background sites are well below this limit but not all
areas are improving.

The map opposite shows a background site in each ward
that has been monitored for 10 years: the trend has been
calculated for each site since 1993.  Although on average
the air quality is improving across Bristol, there are some
sites that show no real change (dots) and some that have
a slight upward trend (up arrows indicating more
pollution).  

The national network site in Bristol’s city centre
recorded 31 days of moderate or high air pollution in
2003, much higher than the previous year. This was a
result of prolonged periods of hot sunny weather when
there was more ozone pollution and particulate matter
(PM10). This deterioration in air quality also occurred
nationally and across Europe.

Days with moderate or high air pollution
arising from the main pollutants
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Roadside sites in the city centre are generally more
polluted and in many places exceed the annual standard.
It is predicted that some areas will still be exceeding
Government standards by 2005 and this has led to an Air
Quality Management area (AQMA) being recommended
(below).

The 2003 Quality of Life in your Neighbourhood survey
asked residents if they kept their windows shut because
of traffic fumes. 13% said that it did, particularly those
living in the central and Avonmouth wards (below). 

How does Bristol compare?
This graph shows nitrogen dioxide levels in core cities for
the past 7 years, and like Bristol, pollution levels rose in
other cities last year due to the hot summer.

Action to improve quality of life
• Air quality continues to be monitored, reviewed and

assessed in all parts of the city with a focus on AQMA's
• An Air Quality Action Plan has been developed to try

and reduce pollution with improved traffic
management. See website: www.bristol-
city.gov.uk/aqap

• Air quality guidance has been agreed with planners to

prevent developments causing any deterioration to air
quality.

• Council fleet now includes 65 LPG low emission
vehicles (9% of fleet).

• Switch Off signs are being promoted in the city to
encourage drivers to switch off their engines while
waiting at schools and swing bridges, to help cut
vehicle emissions.

% who say air quality in
the city centre is a
problem 2003

76.5 - 81.9

88 - 91.7
82 - 87.9

91.8 - 95.6

Ward average = 88

Source: Quality of
Life questionnaire
2003

%

Water leakage rate from mains
and customer pipes
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% who keep windows
shut to prevent traffic
fumes 2003

5.3 - 8.9

13 - 21.7
9 - 12.9

21.8 - 30.5

Ward average = 13

Source: Quality of
Life questionnaire
2003

%

There has been an increase in concern over air pollution
in the last year. 66%of respondents to the same survey
said they were concerned about air quality where they
lived (57% in 2002), and 88% said they were concerned
about air quality in the city centre (76% in 2002), see
above.

Air Quality Management
Area AQMA
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Dog fouling
In the Quality of Life in your Neighbourhood
Survey 2003 (page 4) 71% of respondents said they
thought that dog fouling was a problem, much higher
than last year (45% in 2002). The map below shows that
residents in the south and east of the city perceive a
greater problem in their area. Complaints about dog
fouling received by the City Council, however fell in the
period 2002/2003.

% who say street litter
is a problem 2003

51.9 - 65.9

81 - 87.6
66 - 80.9

87.7 - 94.4

Ward average = 81

Source: Quality of
Life questionnaire
2003

%

In the same survey 47% of residents said graffiti was a
problem in their neighbourhood, with inner city as well
as the large housing estates experiencing problems. See
also www.encams.org (Keep Britain Tidy Campaign)
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% who feel dog fouling
is a problem 2003

49.5 - 59.9

71 - 77.1
60 - 70.9

77.2 - 83.3

Ward average = 71

Source: Quality of
Life questionnaire
2003

%

• More food resources from wild bird and domestic pet
feeding and compost heaps, and food debris from fast
food outlets.

The number of rat treatments in 2004 is beginning to
show a decrease. It is thought this is due to improved
street cleaning and reduced debris from food shops. 

Street litter and graffiti
An essential part about feeling good about your
neighbourhood is the cleanliness of the streets and
buildings. 

Street sweeping complaints have escalated and street
litter is a major concern for many residents. In the
Quality of Life in your Neighbourhood Survey 2003, 81%
of respondents said street litter was a ‘serious problem’
or ‘problem but not serious’, (map below).

Rats
The request for rat treatments continues to rise (see top
graph). The main reasons for the increase are:
• Milder winters so more young rats survive;
• Ageing sewer system and redundant drains;
• Increasing use of plastic building products which the

rats can penetrate.

% who say graffiti is a
problem 2003

22 - 34.9

47 - 58.1
35 - 46.9

58.2 - 69.4

Ward average = 47

Source: Quality of
Life questionnaire
2003

%

Land Pollution
Complaints about street litter, dog fouling and
abandoned vehicles and rats can indicate poor
environmental quality.

Abandoned cars
The complaints about abandoned cars is showing
a steady decline. The Car Clear Scheme has contributed
to this decline.



% who have noise from
traffic 2003

34.9 - 41.9

49 - 59.5
42 - 48.9

59.6 - 70.1

Ward average = 49

Source: Quality of
Life questionnaire
2003

%

1 5

Landfill and contaminated land
The causes of contamination are many, from historical
use to accident. The City Council has prepared a
Contaminated Land Inspection Strategy to identify any
sites that may be contaminated. The map below refers to
sites that have been identified as having possible ground
contamination, although it should be noted that these
sites are not necessarily ‘contaminated land’ ie. likely to
cause significant harm to humans or the environment.

Noise Pollution
In 2002/2003 noise complaints continued to fall.  Most
of these were from domestic neighbour noise (see
Citywide Indicators page 74). In the Quality of Life in
your Neighbourhood Survey 2003 residents were most
concerned about noise from traffic and fireworks.

Background noise is dominated by the proximity of
heavy traffic and this is reflected in the map above,
where noise is reported 'serious' near busy roads and the
M32.

Action to improve quality of life
• The Clean and Green Campaign – a multi-agency

partnership is helping to tackle litter and grime on
Bristol’s streets, with clean ups and litter free zones.
The campaign has initially focussed on the gateways
to the city like M32, Cumberland Basin and
Cheltenham Road. It has also worked with the
Evening Post whose readers identified 34 ‘grot spots’,
most of which have now had a deep clean.

• The Car Clear Scheme is continuing to clear
abandoned vehicles within 30 minutes of being
alerted, and remove potential focal points for crime
and anti-social behaviour.

• Inns Court has won European funding to help reduce
vandalism and rubbish dumping. The neighbourhood
will have a new community development worker to
work closely with local residents to improve the
quality of the local environment.

• A £5,000 Problem Orientated Policing (POP) award
has been given to the St Paul’s community for the
organisation of a safe firework display this autumn. 

Sites identified as
having possible ground
contamination

1 - 2

5 - 6
3 - 4

7 - 35

Source:
Environment,
Transport & Leisure
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% with noise from
fireworks 2003

28.4 - 38.9

50 - 64.6
39 - 49.9
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Ward average = 50

Source: Quality of
Life questionnaire
2003

%
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Water Pollution
Bristol’s watercourses are diverse according to every
indicator. They range from large (tidal Avon) to minute
(Boiling Wells Brook), high (Frome) to poor (Southmead
Trym) quality and semi-naturalised (Henbury Trym) to
heavily urbanised (lower stretch of Frome).

In general, river quality remains the same as previous
years despite lower than average rainfall in 2003 to
dilute pollution. The long-term trend in the bacteria and
ammonia content continues to fall due to improvements
to the drainage infrastructure and ‘Operation
Streamclean’ but continues to be very polluting from
time to time.

The above graph is based on 85 river related incidents
reported to the Environment Agency.
• Most incidents were about the Brislington Brook and

River Frome.
• Over half the incidents were about sewage or fly

tipping.

In the Quality of Life in your Neighbourhood Survey
2003 residents were asked their opinion about the state
of their local river and on average 30% of people said
their local river was a problem. In wards that contain
parts of the Brislington Brook, Trym, Malago &
Pigeonhouse Stream and the New Cut this ranged from
between 44 to 58% dissatisfaction, (map opposite).

People were most satisfied with the access and
recreation available but most dissatisfied with fly tipping
and litter, community involvement, information available
and pollution control. 

40% of people could not provide the name of their
nearest watercourse by either name or its location which
indicates a lack of connection with the natural
environment and identity of watercourses.

Sewage Contamination in
Bristol Rivers
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Action to improve quality of life
• The Bristol Living Rivers Project is trying to encourage

awareness and respect for local watercourses and
improve them in partnership with local communities,
owners and developers. This builds upon existing
achievements by the key organisations, BTCV, Forest
of Avon and local groups groups. For information on
Living Rivers phone 0117 9223400

• Operation Streamclean is a local initiative to tackle
pollution from toilets, sinks and washing machines
that illegally discharge into watercourses because
they are wrongly plumbed in. Of 136 properties
investigated so far 13 properties were wrongly
connected and homeowners should now be
undertaking corrective works.

• Reed beds are being used to cut pollution in
Stockwood. The project treats contaminated water

‘leachate’ issuing from Stockwood tip landfill site, to
improve the water quality of the local stream at
Scotland Bottom. This new scheme has involved the
re-routing of a major surface water culvert around the
tip and the construction of 1,600 square meters of
reed beds. 

• Sustainable Drainage Systems (SUDS) can reduce
flooding and pollution as well as providing amenity
and wildlife benefits. Using a range of techniques
such as green roofs, (see page 28), permeable hard
surfaces, vegetated areas, ponds and wetlands,
rainwater can be stored and cleansed before entering
rivers and the harbour. A SUDS approach recognises
the value and contribution of our water resources to
quality of life . The Council and the Environment
Agency are promoting policies that seek to introduce
these new ways of working with water in the city.1 7

Stream at Crox Bottom, south Bristol.Living streams
The life in a watercourse depends on the habitat, water
flow (both its amount and oxygen content) and
pollution. These indicators are generally good in the
Avon, Trym and Frome but fair to poor in the smaller
watercourses such as the Malago and Brislington Brook
and also more variable. Restoring them to a more natural
form with enriched habitats and oxygenation, with
continued pollution  and litter control, will encourage
more wildlife and make them better places to enjoy. This
can be achieved not only with redevelopment but local
action by community and ‘adopt a river’ / care groups.
The later now have greater access to funding that could
be applied to river corridors through conservation,
heritage & arts, sport and improving neighbourhoods.
neighbourhoods.  

In 2003 there were sitings of crayfish in the Frome, two
baby otters in the River Avon upstream of Conham Vale,
water voles and even salmon in the ‘New Cut’! The map
below shows the distribution of wildlife around the
Floating Harbour.

Map to show distribution of wildlife in the Floating Harbour and New Cut



Water Use
We all need clean water to live healthy lives. In the South
West we take a reliable supply of clean water for granted
– we have it ‘on tap’, words that assume it is an
inexhaustible supply. But water it is a vital renewable
resource and there are limits to freshwater availability.

Bristol's water is blended from different sources. 60% is
from the River Severn via the Gloucester and Sharpness
Canal. The majority of the rest is from the Mendip Hills
and tends to be of a better original quality.

Leakage rate (in mega litres a day) from mains and
customer pipes has continued to drop as shown in the
top graph, and is on target with the level set by the
Office of Water Services (OFWAT). Demand for water has
also reduced steadily. The figures shown in the graph
opposite include domestic, commercial and industrial
use and water supplied to other water companies.
Reduction is partly due to some wet summers 1998 –
2002.
Both these graphs do not include the hot, dry summer of
2003, when rainfall was below average and high
temperatures made records. Dry as it was though,
nobody had to queue at standpipes. This low rainfall is of
concern to the Environment Agency. In order to meet
predicted demand for water, reservoirs and underground
sources need to re-fill before summer 2004.

Action to improve quality of life
Water Saving Tips:
• Wash fruit and vegetables in a bowl. When finished

the water can go on the houseplants.
• Keep a jug of water in the fridge to save running taps

until cold.
• Only use washing machines and dishwashers when

they are fully loaded.
• Put a displacement device in your loo cistern. A

water-filled plastic bottle will do.
• Put used cotton wool and tissues in the bin rather

than flushing them down the toilet.
• Take a shower rather than a bath – most showers use

far less water.
• Outside collect rainwater in a water butt, and use to

water garden and clean the car.
• Grow plants that thrive in dry conditions and use

mulch to cut evaporation. 
• Avoid garden sprinklers – they can use as much water

in an hour as a family uses in a whole day.

Water leakage rate from mains
and customer pipes
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Water efficiency at home
New homes are already a step ahead in terms of water
efficiency as all new houses are installed with water
meters. Up-to-date standards also make today’s toilet
cisterns less wasteful. Rainwater harvesting has yet to
become established. It consists of collecting water from
the roof and channelling it along the gutters to the
house for use in toilet flushing, in the garden and
washing machines. Harvesting rainwater can also reduce
the load on the storm drains and helps prevent flooding.



New Development
According to the 2001 census, the population of Bristol,
stands at 380,600 inhabitants. Bristol has a target of
13,000 additional dwellings to be built between 1996
and 2011. Last year, 1,200 dwellings brought the number
to approximately 6,000 so far. New development for
housing on previously used land (brownfield sites) helps
protect the countryside and encourage urban
regeneration. Brownfield site development (graph below)
over the past year accounts for 99% of new housing, well
over the government’s national target of 60%. (See
Housing page 69).

Some brownfield sites, however, can be of greater
wildlife value than greenfield areas which may be
species poor or improved land.

Reuse of empty homes and buildings 
From April 2000 to March 2003 the council's Wasted
Homes Team have enabled over 630 private sector
properties to be brought back into use. In the same
period the number for empty homes (Council Tax
records) has reduced by 700. (The actual figure for empty
homes in Bristol stood at a total of 4,800 at the end of
March 2003). The council's efforts are not the only
reason why homes are coming back into use but the
work is having a significant and visible impact. Some of
the homes brought back into use are being used to
house homeless families where possible, thus helping to
tackle that problem as well.

Action to improve quality of life
South Bristol Proposal
Regeneration for part of south Bristol was approved by
the City Council in 2002.  This continues the Imperial
Park development which should be well underway by
the end of the year.
The three sites cover approximately 1.5 square miles
and the plans are summarised below
• Hengrove Park – up to 500 homes, new businesses

providing 2,000 jobs, a 120 acre landscaped park, a
new sport and leisure complex including competition
size swimming pool. Also plans for a new hospital.

• Hartcliffe Campus – more than 240 homes, state of
the art educational campus from nursery to
community education, sports and leisure facilities.

•  Imperial Park – further mixed use deve l o p m e nt, new
local tra n s p o rt i nt e rc h a n ge, light rapid tra n s p o rt s t at i o n .

Land use & development
National and local themes:

Indicators

Local Headline:

The number of identified Bristol ‘c e nt re s ’ with jobs ,
s h o p p i n g, health care, a primary school, public open space
and a population density of 150 persons per hect a re

New homes built on previously developed land
(brownfield sites)

Empty homes brought back into use, 

National:

Sustainable landuse 

European:

Other local indicators:

•  Reuse empty buildings

•  Use brownfield sites

•  Protect local distinctiveness 

•  Create attractive, safe streets

•  Provide local amenities
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The Historic environment
Good urban regeneration often has the historical
environment at its core: it is successful, sustainable and
good value. Most important of all, people like it because
it nurtures communities by enhancing local pride and
identity. See www.heritagecounts.org.uk
The historic environment includes listed buildings,
conservation areas (see page 9), archaeology and historic
parks and gardens.

Other initiatives to create homes out of empty buildings
include the redevelopment of vacant/derelict
warehouses and ‘Living over Shops’ to provide city centre
housing (these are not included in the following graph).
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Access to services and satisfaction with
the built environment
Attractive streets, buildings, a variety of homes, with low
levels of traffic and pollution, adequate green spaces and
basic services ( jobs, shops, schools and health services)
within walking distance help create a pleasant and safe
environment. The map below illustrates the level of
satisfaction with the built environment, (the appearance
of streets, buildings etc), with most satisfaction being
concentrated in the north west of the city. This indicator
has remained at approximately 45% for the past 3 years.

The map below is based on the local headline indicator
and shows where basic services are provided in relation
to population density and jobs. 

Sustainable Development in Bristol
There are many aspects of Sustainable Development and
Bristol’s current projects include new energy efficient
schools that capture rainwater from the rooftops and,
currently under discussion, green roofs for new
developments. Green roofs are well established in much
of Europe and in London there are many examples
ranging from the splendid roof terraces of the 1930s to
contemporary new buildings. For information on green
roofs see www.greenroofs.com. For English Nature
report 498 on green roofs see www.english-
nature.org.uk/news/news_photo/greenroofs.pdf

Action to improve quality of life
• Bristol City Council has a target to return a further

430 homes back into use by March 2004
• The Bristol Local Plan 2001 - 2011 is being updated to

ensure the balance between environmental, social
and economic needs is addressed see 
www.bristol-city.gov.uk/localplan

• Sustainable development profiles are being used to
monitor sustainable development in large planning
applications, and a sustainable development guide to
construction is supplied to architects and developers.
Contact 0117 9224489 or see website 
www.bristol-city.gov.uk/sustainability

• Bristol is promoting ‘Eco Buildings’ (20 in Bristol),
with the Create Environment Centre as a regional
base for information on sustainable construction
with a demonstration Ecohome.

• The City Council’s Spatial Strategy is looking at the
provision of services in relation to accessibility for the
majority of residents.

Sustainable Development in South Bristol 
This re ge n e ration will promote sustainable deve l o p m e nt :
• Good public transport infrastructure, direct links for

pedestrians and cyclists, home zones and safer routes
to school

• High energy efficiency in new buildings.
• Maximum use of reclaimed or recycled materials,

products and components in new buildings

% satisfied with the
built environment
2003

24.8 - 34.9

45 - 61.1
35 - 44.9

61.2 - 77.4

Ward average = 45

Source: Quality of
Life questionnaire
2003

%

2 0

Living ‘green’ roof in St Werburghs



Transport and mobility patterns
In the Quality of Life in your Neighbourhood Survey, the
question was asked - “On a typical mid-week day list
your main form of transport for different journeys, miles
travelled and time taken”.

The graph (below) illustrates the type of transport used
for the different length journeys made by respondents. It
shows for example that 10% of all journeys are made by
people driving 2 miles or under. Since 33% of all journeys
were found to be of this length, a noticeable difference
could be achieved if more people chose an alternative
means of transport.  1% of all journeys are made by
people walking 5 to 7 miles. 

Nationally car use and journey lengths are rising, and
Bristol has more cars per person than other cities of
comparable size in the UK.

The Local Transport Plan (LTP) has set a target to reduce
growth in private car traffic by 20% over the next 5 years,
and thereafter to seek a 20% reduction in private car
traffic over the following 10 – 15 years. A key objective in
this plan is to widen transport choice and discourage car
use, especially for short journeys.

For traffic and transport policy, schemes and news from
the City Council see www.bristol-city.gov.uk/transport

Since 1996 the volume of traffic in the outer area of
Bristol has increased, whilst traffic flow in the central
areas has decreased. (See graph opposite).

A significant proportion of rush hour traffic is related to
children being driven by car to school. A survey of Bristol
primary schools takes place every March to which over
60% of schools respond. The map below indicates that
more children walk in the southern and central parts of
the city (white indicates no data available). There has
been a small reduction in the number of primary pupils
walking to school in recent years whilst the proportion of
those driven to school has risen (see citywide indicators
page 75).

Tra n s p o rt
National and local themes:

Indicators
Local Headline:

Number of vehicles entering Bristol (cordon counts)

Traffic volume, journey to school

Traffic flows, road traffic accidents, pedestrian and cycle
flows (cordon count).

National:

Passenger transport by mode (km per capita),  journey to
school

European:

Other local indicators:

•  Reduce the need to travel

•  Improve choice of transport
• Better cycling, pedestrian facilities and public

transport

•  Improve safety for all travellers

• Modify driver behaviour and increase public
awareness of road safety

Traffic flows - Bristol ‘cordon’ counts
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25 - 37.9
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In general, means
of transport to
work have
changed
very little
over the
last 3 years.

Membership is low priced, with pay as you drive with
cars located across the city. For more information phone
0845 3301234, website www.bristolcitycarclub.co.uk .
See also Car Plus, a national organisation providing
advice on car share clubs www.carclubs.org.uk

Lift sharing schemes are for people to link up with others
wishing to car share to work etc, check websites
www.234car.com and www.2carshare.com

% who go to work
by car 2003

33.3 - 46.9

60 - 68.4
47 - 59.9

68.5 - 77

Ward average = 60

Source: Quality of
Life questionnaire
2003

%

% who go to work
by foot or bike 2003

2.6 - 12.9

23 - 38.6
13 - 22.9

38.7 - 54.3

Ward average = 23

Source: Quality of
Life questionnaire
2003

%

The maps on this page illustrate the different means of
travelling to work in different wards. People living in
central areas are much more likely to walk or cycle to
work than those living in the outermost wards, while
those living in the north west are the least likely to catch
a bus. (Lower map).

Questions on how people travel to work were also asked
in the 2001 Census and similar patterns were found: 57%
travel to work by car/van (as driver or passenger), 20% by
bike/on foot and 23% travel by bus).  Many of those who
travel as passengers in a car or van (6%) live in the south
of the city.

Bristol Car Club and Lift Sharing
Bristol City Car Club was launched in July 2000, in
conjunction with the Bristol Community Car Club
Association. Part funded by the European Vivaldi project,
the Car Club contributes to the city's   sustainable
transport programme with plans in place to increase
membership to
800 over the next
few years.  

2 2

Action to improve quality of life
What you can do:
• Make one less car journey in ten
• Get that bike out of the shed and give it a run, you

may take to it!
• Try one of the Health Walks
• Buy a bus season ticket
• For travel out of town, let the train take the strain
• Check out internet shopping and home deliveries
• Check if Bristol City Car Club could save you  lots of

money.

People aged 16 - 74 who
usually travel to work as
a passenger in a car or
van

135 - 225.9

317 - 383.9
226 - 316.9

384 - 451

Ward average = 317

Source: 2001 census

Number

Cycling
Designated cycle lanes and paths are increasing and
Bristol compares well with other local authorities, with
30km of cycle lane for every 100km of main road, (this
figure includes shared bus lanes and cycle paths). 
The graph (next page) indicates cycle use in central
Bristol and, after a dip in 2000, cycling is picking up
again.

There are many organisations providing support for
cycling. Life Cycle UK offers information packs and
training for individuals and organisations to encourage
safe cycling. Phone  0117 929 0440, website
www.lifecycleuk.org.uk
For those who don’t have a bike, cycles can be hired from
Bristol Bike Hire, 0117 96 55192.
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Water Transport
A unique and sustainable way of travelling in the central

city area of Bristol is by ferry, operating a service

between Hotwells and Temple Meads. A more frequent

commuter service also operates during the rush hour.

Contact Bristol Ferry Boat Company 0117 9273416 for

more details.

Walking 
Walking in the city centre is made easy by the award-

winning Legible City way-markers now reaching out

towards Clifton, complemented by the city centre

‘Getting Around’ walk map available at the Tourist

information Centre, Youth Hostel and hotels. Walking

your Way to Health organise refreshing short walks for

everyone to enjoy; contact 0117 3773458, website

www.whi.org.uk

Buses 
Buses make up 2% of the city’s traffic  (but carry 13% of

worktrips) whilst cars contribute 78%. Bus passenger

journeys have shown no increase since 2000 (graph

opposite). Low floor buses are being introduced as the

fleet is renewed with improved access for people with

pushchairs, heavy shopping or for disabled people. Over

30% of buses operating now have low floors and they

have been introduced on services in 16 of Bristol’s 35

wards. The City Council provides raised kerbs at bus stops

on these routes. For local transport information

www.travelbristol.org

The maps opposite show where  there is most bus use in

the city and satisfaction with the service. 49% of all bus

passengers are satisfied with the overall service. The

least satisfaction is in Southville, Filwood and Brislington

East.

23

Trains
The Severn Beach to Temple Meads railway, subsidised by

the Council, carries nearly three thousand passengers

each day.  ‘Friends of Suburban Bristol Railway’ (FOSBR)

are a community group who are campaigning to

maintain the Severn line and restore passenger services

on the Henbury loop (Avonmouth to Parkway) and to

Portishead. For further information phone 0117 9428637

email julie.boston@unisonfree.net. For public transport

information www.traveline.org.uk
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% satisfied with the bus
service 2003

25.3 - 36.9

49 - 57.2
37 - 48.9

57.3 - 65.6

Ward average = 49

Source: Quality of
Life questionnaire
2003

%

% who go to work
by bus 2003

2.7 - 7.9

13 - 21.6
8 - 12.9

21.7 - 30.4

Ward average = 13

Source: Quality of
Life questionnaire
2003

%



Road Safety
The total number of people killed and seriously injured
(KSI) increased drastically in 2002 showing an
unprecedented 35% increase. The number of children
killed and seriously injured in 2002 also increased, but
not to the same extent as the total KSI figure.  Slight
casualties have decreased slightly.

The sharp increase in the 2002 KSI casualties total
represents a shift in the severity ratio of Bristol
casualties.  Those classified as being seriously injured
have risen but there have been no corresponding
increased in casualties receiving fatal or slight injuries.  A
study of the figures suggest that the increase in KSI
casualties in 2002 was due to the improved severity
classification of serious casualties and not the result of
more people actually being seriously injured.  It should
also be noted that slight injury totals are of concern as
they have increased significantly from 1990 to well
above target levels in 2002.

Although these changes may in part be due to new
categorising procedures and an increasingly litgious
climate, the trend in casualties is upwards rather than
downwards.

The above graph demonstrates the trend over the past
four years and includes the 94-98 average.  It is apparent
from these data that car occupant casualties and the
number of two wheeler user casualties have increased
significantly reflecting increasing usage. The number of
two wheeler user casualties has coincided with the 30-
45 year age group.

Pedestrian casualties have slightly increased since 1999.
Cycle casualties have decreased slightly since 1999 and
are less than the 94-98 average. Other casualties (which
include the user groups of Bus and Goods vehicle users)
have decreased. 

Safety Camera Partnership
The Safety Camera Partnership in Avon and Somerset
was formed by local authorities, health authorities,
police, Magistrate’s Court Service, Crown Prosecution
Service and Highways Agency and aims to reduce deaths
and injuries on roads through enforcement of speed
limits and education.

The partnership started in April 2002 and early results
have shown that there has been nearly a 6% reduction in
road accidents at safety cameras sites (speed cameras
and red light cameras) in the Bristol area.  Killed or
seriously injured accidents have also shown a reduction
at sites, exhibiting nearly a 13% reduction.

There are currently 50 roadside safety cameras in the
Avon and Somerset area, with mobile speed detection
cameras being used at another 135 locations.  More
speed and red light cameras will be installed and there
will be more mobile speed enforcement at locations
throughout Bristol in 2004.  The success of the project
will be judged directly on how far traffic speeds are
reduced and thereby the reduction of casualties,
particularly when speed and red light jumping is a
significant factor in many crashes.

Road Safety Week
In 2003 Bristol City Council supported BRAKE (a road
safety charity) to publicise child pedestrian safety during
road safety week.  The week was launched at one of the
schools taking part in the successful ‘Kerbcraft’ scheme.
During the week vehicle activated signs were placed
outside schools participating in the scheme and at
locations where there was a record of perceived
speeding.

20mph Zones
20mph zones are now implemented around 35 of
Bristol’s primary and secondary schools. During 2004
another 21 of these 20mph zones will be added.

Home Zones  
A Home Zone is a street or group of streets that aims to
create an environment that is more than just a place for
cars to park. It should invite its residents to view it as a
space for people with particular emphasis on the safer
movement of pedestrians and cyclists. Vehicular traffic
should travel at little more than walking pace.

Home Zones are designed to support and promote use
of sustainable transport methods for short journeys
whilst creating a safe environment for community
activities and children to play.

Casualties by road user group
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Action to improve quality of life

Road Safety:
The Road Safety Strategy identifies key objectives in
addressing the ongoing road casualty problem.  In
addition, a speed management strategy is currently
being developed and Bristol is a key partner in the
recently formed Avon and Somerset Safety Camera
Partnership.
Local authorities have been set road safety targets to
achieve by 2010, compared with the average of 1994-
98:
• a 40% reduction in the number of people killed or

seriously injured (KSI) in road collisions;
• a 50% reduction in the number of children KSIs; and
• a 10% reduction in the slight casualty rate, expressed

as the number of people slightly injured per 100
million vehicle kilometres.

• Bristol City Council supports these targets and has set
additional local targets as follows:

• a 25% reduction in total KSI casualties by 2005.

The challenging local target of a 25% reduction in
reducing the number of people killed or seriously
injured in road collisions has now been superseded by
the ‘stretched’ target through the recently signed Public
Service Agreement (PSA).  

This ‘stretched’ target requires the council to:

• reduce killed and seriously injured casualties to 126
by the end of 2005.  This equates to over a 29%
reduction in KSI casualties.

The 20mph and Home Zones initiatives are creating
safer and healthier neighbourhoods.

Bristol has secured government funding to help reduce
KSI child casualties and improve child pedestrian
training (Kerbcraft).

Buses and Park and Ride
• The first showcase bus route (services 76 and 77

Henbury to Hartcliffe) will substantially increase the
reliability and number of accessible buses - £3.5m
has been invested. Four additional showcase routes
are scheduled over next few years. 

• New Park & Ride scheme is planned for Bedminster
Down and sites are being sought for Wells Rd and
M32 corridor.

• The Council’s Showcase Route improvements for
Gloucester Road bus services, including extensive
bus-lanes to speed travel, will be rolled out for the
other city corridors in subsequent years.

• The A4 Park & Ride in Brislington [Service 904] is now
in its tenth year of operation and has space for 1,300
cars. It is one of three purpose-built sites with Park &
Ride services financially supported by Bristol City
Council, which now include sites at A4 Portway
[Service 902] and Long Ashton [Service 903].

The city council has completed one home zone (in
Bedminster,  see picture) and aims to establish two
retrofit and build three new Home Zones by 2006. The
photos below illustrate how the street environment will
change with the proposed Home Zone for The Dings.
Lower-cost versions are being examined, so as to spread
the benefits to a wider range of streets.
For further information contact david_graham@bristol-

city.gov.uk

Kerbcraft
In 2003 Bristol won a share of a £2.2 million Department
for Transport fund to deliver child pedestrian training
(Kerbcraft).  Children in nine schools will benefit from the
training starting this year.  A previous bid secured money
for funding of training in fourteen schools.   Bristol City
Council is committed to child pedestrian training and
wishes to eventually roll-out the Kerbcraft model to all
primary schools in Bristol.  However the most deprived
wards will be prioritised first. Two schools outside those
included in the national pilot have already commenced
training.

For more information see 
www.bristol-city.gov.uk/roadsafety.  A copy of the Road
Casualty Review can be also downloaded free of charge
at this address. 

The Dings as it looks today.

Proposed Home Zone for The Dings.

2 5



Waste Management
National and local themes:

Indicators

Local Headline:

Total waste arising from Bristol

Waste and % waste recycled

Total domestic waste, complaints regarding refuse
collection

National:

Other local indicators:

•  Less waste disposal, more waste minimisation

-  Reduce

-  Reuse

-  Recycle

-  Compost it

Total waste in Bristol including industrial and
commercial is now falling, probably due to the recession
in manufacturing and possibly waste minimisation
initiatives in offices.

Domestic Waste
Total domestic waste continues to rise year on year.
Much of this increase for 2002 was absorbed by the
increase in the amount of waste recycled (see graph
below). 

Refuse collection complaints continue to rise
dramatically, reaching 10,441 complaints recorded
during 2002/03 (see Citywide indicators page 73). The
industrial action in this period by the recycling collectors
is likely to be a factor in these figures.

The map below illustrates those households who
generate more than one wheelie bin of waste per week
(from the Quality of Life survey 2003). This is likely to be
associated with larger families.

Recycling
The percentage of domestic waste recycled is increasing,
though at 14% there is much room for improvement.
Recycling facilities available to Bristol citizens include the
weekly domestic black box kerbside collection, mini
recycling centres (120 altogether) in flats and residential
centres and civic amenity sites. 

Contents of a typical
Bristol wheelie bin

2.3% -   textiles

4.6% -   metal

10.8% - plastic

10.8% - miscellaneous

including

nappies, wood,

rubber and shoes

11.5% - glass

27.7% - paper & card

32.3% - kitchen & garden

waste 
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% who produce more
than 30kg waste per
week 2003

22 - 27.9

34 - 37.9
28 - 33.9

38 - 41.9

Ward average = 34

Source: Quality of
Life questionnaire
2003

%

Bristol’s waste – the facts
•  Annually each person in Bristol throws away

approximately 508kg of waste.
•  14% of domestic waste is recycled or composted (this

excludes recycling of building rubble and recycling
banks not run by the city council). 

•  86% of Bristol’s domestic waste goes to landfill. 
•  Total waste produced each year in Bristol is just under

1.2 million tonnes.
•  Energy-from-waste facilities are being considered for

development in the area.
•  Financial Fact - a 20% reduction of domestic waste

sent to landfill would achieve an annual saving of
£1.0193 million (combined saving of landfill costs plus
reduction in number of lorries operating and the
saving in landfill tax)

 



Talking Rubbish: 
A Citizens Panel report on Recycling & Waste
Management draws some interesting conclusions from a
survey carried out in Bristol in 2003. There were a total of
1,280 responses including 30 from a new on-line youth
panel. 

Key findings include the following:

Active Greens
93% care about the environment including 24% who go
out of their way to be green. MORI in their 2002 report
‘Public Attitudes towards Recycling and Waste
Management’ (www.mori.com/environment) defined a
minority as Environmental Enthusiasts who are highly
motivated regardless of time or convenience.

The Willing majority

85% recycle at home (this is similar to the Quality of life
survey 2003, where 82% of people who are provided
with a Black Box claim that they usually use it). The MORI
report referred to above suggest that most people are
willing to recycle but that this is conditional on
time/convenience. That the majority’s recycling habits are
so variable is clearly borne out by waste statistics – only
14% of Bristol’s domestic waste is actually recycled. 

People are less likely to recycle at work or college, only-
50% of those in full time employment or education
recycle there.

The more knowledgeable people are about recycling and
waste management issues, the more they are likely to
recycle. Non-recyclers are much less likely to know which
items can be recycled or about the recycling process and
what happens to the products after recycling.

People are more likely to use the Black Box to recycle
items such as paper and glass but not aluminium foil
batteries and engine oil.

There is some demand to extend the Black Box scheme
to include additional materials such as plastic bottles
and cardboard. 91% said that being able to recycle plastic
bottles in Black Box would encourage them to recycle.

57% would make use of a kitchen and garden waste
collection.

Non Re-cyclers
9% do not re c ycle at all (again this figure is similar to the 7%
who re p o rted ‘never re c yc l e ’ in the Quality of life survey. )

The majority of these say they have lack of stora ge space,
d o n’ t l i ke the clutter or wo r ry about the smell. One quart e r
said it was too inco nve n i e nt or they we re too busy. Another
q u a rter said their Black Box was stolen or missing.

MORI in their 2002 report ‘Public Attitudes towards
Recycling and Waste Management’
(www.mori.com/environment) found that 10-15% of
people do not consider environmental issues to have any
relevance to their lives and appear resistant to any
measures to encourage recycling.

Recycling centres
75% view additional local re c ycling cent res as a good thing

81% said the placement of plastic recycling banks in all
neighbourhoods would encourage them to recycle more

50% thought having more recycling facilities in schools
would help

Re-using things

86% have given items to charity shops or collections.

23% said they had thrown away something in the past
year that they would have preferred to get repaired if it
were easier, cheaper or more convenient to do so. Items
ranged from white goods to shoes.

Reducing waste

53% would support the city council lobbying central
government to introduce a tax on carrier bags.

The MORI report, referred to earlier, recognises the need to
develop a more detailed understanding of waste
management hierarchy (ie reduce, re-use, recycle in that
order) as, worryingly, research has shown that people feel
its not necessary to reduce packaging if they are able to
recycle.

Cartoons by
Ian Watkins
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Barriers
MORI identifies several barriers to waste minimisation.
The problem is not one of lack of environmental concern
(as witnessed by city council surveys) but more lack of
awareness and consideration on a regular basis.  

Information and Awareness
People are supportive of greater advertising and
information provision (MORI 2002) as many do not think
about recycling unless it is brought to their attention.
Greater awareness of recycled products is needed to
expand green consumerism.

Action to improve quality of life
There are lots of local initiatives regarding waste. Below
are a few ideas. For more ideas phone the City Council’s
Recycling Helpline 9031221. Black boxes for kerbside
recycling collections can also be obtained on this
number. For A – Z of recycling see website www.bristol-
city.gov.uk/recycling 

Refuse
Say ‘no’ to excessive packaging and take your own bag
to carry shopping. Try to avoid buying goods that are
made from non-renewable materials or have
manufacturing processes that cause severe
environmental degradation eg items made from plastics
and aluminium.

Reduce
The Recycling Consortium, a local environmental
organisation www.recyclingconsortium.org.uk is
promoting use of real (washable) nappies phone 
0117 930 4355 

Reuse
‘Swap It’ Website www.swapitbristol.org

Recycle
Aluminium is really valuable. 95% less energy is used in
recycling an empty can than in making a new one. Use
your black box or recycling centre for all aluminium
including foil.

Plastic bottles, take them to the Household Waste
Recycling Centre at Days Road in St Philips, Tesco stores

at Eastville, Brislington, Golden Hill and Sainsbury’s
store at Ashton.

Civic tip dumped in favour of new recycling
centre
The project is the culmination of a two year
improvement plan undertaken by the council’s
Sustainable City and Waste Management teams as part
of EMAS (Eco-management Audit Scheme). It was made
possible with funding from Landfill Tax Credits, a grant
funded scheme for environmental improvements.

The City Council plans to:
1)   commission 2 new Household Waste Recycling

Centres,
2)  introduce a garden and/or food waste collection

scheme and consider an in-vessel composting plant
for residents,

3)   develop an educational programme to improve the
uptake of home composting.

4)  improve recycling at university halls of residences
(funded by Community Recycling and Economic
Development - CRED)

The Recycling Consortium (TRC)
a local environmental organisation, plans to:
• promote the use of mini recycling centres in blocks of

flats across the city, a new project for 2004, funded by
CRED and the city council

Cllr Peter Hammond and Cllr Richard Eddy at the relaunch of the Household Waste Recycling Centre at St Philips
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Ward Ecological Footprint Rank
The Ecological Footprint is the measure of the equivalent

amount of the earth’s surface required to provide the

resources necessary to sustain the current lifestyle of

people on the planet. 

Several of the questions asked in the Quality of Life in

your Neighbourhood Survey 2003 were related to how

people use the earth’s resources. The results from these

questions were used to produce an ecological rank from

1 – 35 where 1 was the lowest resource user and 35 was

the highest. 

The questions used were those on :-

•  distance travelled by motorised transport

•  the amount of waste produced each week

•  the amount of recycling 

•  the average quarterly gas, oil or solid fuel bill

•  the average quarterly electricity bill

•  purchasing of energy efficient white goods eg eco

labelled fridges

•  purchase/use locally grown or organic food

•  purchase/use energy efficient light bulbs

•  using energy supply with a green tariff

•  the number of children under 14 in the house (an

indication of household size).

The ranking was developed from the criteria for the

Personal Ecological Footprint at the back of this

document, (page 81). A fuller technical explanation of

this method can be found on the web site at

www.bristol-city.gov.uk/qualityoflife. 

While it is not possible to calculate how sustainable the

average lifestyle is in each ward, the ranking system

gives a flavour of those wards where people are either

very environmentally conscious or for whatever reason,

especially competent in their use of resources. Centrally

placed wards and in particular Easton and Ashley stand

out as making the least environment impact while many

of the outermost wards appear to use considerably more

resources.

It is interesting to note that the reason for a high rank

differs between wards. The respondents of Stoke Bishop,

for example, were the highest energy users while those

in Whitchurch Park had a high rank because they were

less likely to purchase energy efficient white goods, light

bulbs or locally grown/organic food.

Global Issues
National and local themes:

Indicators

Emissions of greenhouse gases 

National:

Rank of Ecological Footprint

Local:

Carbon dioxide emissions, ecological footprint, share of
sustainable products (eg fair trade) in total consumption,
green purchasing

European:

•  Reduce greenhouse gases and our impact on

climate change

•  Reduce the city’s ecological footprint

Ward ecological rank
2003

Lowest rank

Highest rank

Source: Quality of
Life questionnaire
2003
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Fairtrade Products
Fair Trade products are becoming more available in our

shops and include a range of goods from tea, coffee and

chocolate to flowers. These products are certified

according to criteria regarding stable and fair production

methods and working conditions for small farmers and

workers in plantations and factories in other parts of the

world. Their purchase helps promote and protect small

farms and businesses, better working conditions and

democracy in developing countries.  For further

information phone Fairtrade Foundation 02074055942

www.fairtradefoundation.org.uk

In the Quality of Life in your Neighbourhood Survey

(page 4), the question was asked “Do you purchase or

consume eco-labelled, fairtrade, energy efficient, organic

or locally grown products?" 29% of respondents usually

buy or consume fairtrade food, while 39% rarely do so.

See maps below and

opposite. This adds

up to two thirds of

residents who know

about and support

fair-trading to some

degree. This is

encouraging and

there are now plans

to make Bristol a

Fairtrade City by

March 2005. 

Climate Change and greenhouse gases
It is generally recognised that the world’s climate is

changing. In Bristol, the City Council has now produced a

draft Climate Protection and Sustainable Energy

Strategy.

Carbon dioxide (CO2) is the most significant

greenhouse gas affecting climate change. It is hoped 

that by reducing the emissions of greenhouse gases the

rate of change can be reduced. 

Corporate (from Bristol City Council) emissions of CO2

have remained reasonably steady, with no reduction over

the last 3 years (see graph below).

One effect of climate change may be an increase in the

amount of flooding.  The map (next page) shows tidal

and fluvial flood plains.  Some measures are already in

place to prevent flooding in these areas.

Another effect is that water from the melting ice-caps

will interfere with the Gulf Stream that currently moves

warm water from the tropics to more northerly countries

including our own. If the Gulf Stream stops then our

winters would become much colder.

% of respondents who
usually buy fairtrade
foods 2003

14.5 - 21.9

29 - 37.5
22 - 28.9

37.6 - 46.2

Ward average = 29

Source: Quality of
Life questionnaire
2003

%

% of respondents who
rarely buy fairtrade
foods 2003

23.4 - 30.9

39 - 46.6
31 - 38.9

46.7 - 54.3

Ward average = 39

Source: Quality of
Life questionnaire
2003
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Ethical consuming
Its easy to become beleagued by messages encouraging

us to buy ‘the right thing’ and its important to recognise

that its not always a straightforward choice. Some

people may choose locally grown produce rather than

organic food from abroad because of the energy used in

transporting the latter. 
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Flood plains in and around Bristol

Wind Farm generating green electricity 

Zero Waste
Waste policy has become one of the most keenly
contested areas of environmental politics.  Canberra was
the first city to adopt Zero Waste target (for 2010).
While Zero Waste strategy goes well beyond cutting
waste that goes to disposal, it has at its core intensive
recycling and composting.  Additional goals of ‘Zero
Waste’ include phasing out of production those
materials that are toxic, persistent and bio-accumulative.
A Zero Waste Strategy written by Robin Murray can be
found on website www.greenpeace.org.uk/

Action to improve quality of life
• A key objective of the 2003 Community Strategy is to

reduce Bristol's Ecological Footprint and CO2 emissions
• One of the goals of the Community Strategy is to

adopt ‘Zero Waste’ policy and practices
• The city council has a timber policy and procures

timber from responsibly managed sources.
How to reduce your ecological footprint
• Consume fresh and locally grown food (page 48). If

you have a garden consider a vegetable patch or even
growing fruit and vegetables in among other plants. If
you want to find out more about allotments phone
0117 9223737

• Support your local economy by shopping locally rather
than in large supermarkets where profits rarely benefit
the local area.

• Buy Eco-labelled products (‘A’ rating is most energy
efficient) and save money on fuel bills.

• Create less waste, reuse and recycle more (page 26-
28). Refuse excessive packaging and buy more durable
goods.

• When buying timber chose wood from independently
certified and responsibly managed sources, reclaimed
timber or local suppliers to protect the worlds precious
forests.

• Buy Fairtrade products – many of these carry the
FAIRTRADE mark certification.

• Enter the Bristol Fairtrade City Challenge by
persuading your workplace, local café etc to switch to
Fairtrade food and drink see www.bristol-
city.gov.uk/fairtrade

• Reduce air travel.
• Walk or cycle for short journeys. Use public transport –

phone traveline for journey information on
08706082608. Consider joining a car club or sharing
lifts (page 21-24).

• Take the location of basic services and employment
into account when you are deciding where to live, to
cut your need to travel

• Both better energy efficiency (eg a well insulated
house - this will quickly save you money) and changing
to a green electricity tariff (page 10-11) will reduce
carbon dioxide emissions. Free-phone the Energy
Advice Centre – 0800 512012 for free energy advice
and find what discounts are available in your area. 

• Reduce water use (page 18).
• See Personal Ecological Footprint calculator (page 81)

Green electricity
Generating electricity from renewable sources avoids the
production of carbon dioxide (the main greenhouse gas
contributing to climate change). November 2003 saw the
launch of Britain’s first major offshore wind farm at
North Hoyle, 5 miles off the coast of North Wales. A
growing number of people are requesting this green 

electricity from their suppliers (see energy section pages
10-11). In some cases there are free energy efficient gifts
for changing over to a green tariff, other suppliers simply
provide it at the same cost as standard non-green
electricity.



Social Eco n o my
National and local themes:

Quality of Life Indicators

Level of social exclusion

National:

Number of jobs in the social economy sector in Bristol 

Local Headline:

Number of social economy organisations, savings made
by Credit Union members, share of local products in total
consumption, residents involved with voluntary/
community organisations.

Other Existing Indicators: 

• Empower all sections of the community to
participate in decision making

• Increase the number of workers in the social
economy

• Consider social and community impacts on
decisions

• Promote local jobs and products 

The social economy is people centred with more
economic control and involvement within local
communities. It is the non-profit sector and includes
Credit Unions, Co-operatives, Charities and Local
Exchange Trading Schemes (LETS). These encourage
sharing and swapping of goods and services locally. In
this way they are independent and local people,
volunteers and communities are able to shape their
future.

Credit Unions - there are several in Bristol and the
Malago Valley Credit Union (MVCU), phone 0117
9874237, is a community group measuring its own set of
sustainability indicators. This set includes ‘savings’ made
on loans by members by use of the Credit Union’s low
interest rate compared to the higher rates of high street
banks and finance houses.

For Bedminster and Knowle Credit Union phone 0117
9637505.

Local produce for local people, available in local markets,
allotment/community farms shops etc., keeps money
and profits circulating locally. Bristol East Allotment
Association is a community group measuring its own
sustainability indicators. They have upgraded the
community hall which is now available for hire – phone
0117 9676807 and have started publishing a local
quarterly newsletter  - phone 0117 9411882.

Community car clubs – Bristol City Car Club has been so
successful the scheme has been adopted by the City
Council as part of the Local Transport Plan.  To join or for
further information phone 0845 3301234, website
www.bristolcitycarclub.co.uk

Action to improve quality of life
• The Bristol Social Economy Development Project has

been operating for 3 years and supports social
enterprises by providing specialist advice, business
planning and access to loans etc. see
www.socialeconomybristol.org.uk

• The City Council intends to reorganise relevant
external contracts as small packages for community
business involvement. This has been prioritised in
recent ‘Best Value’ review of sustainable
development in the City Council.

• Bristol City Credit Union, is a financial co-operative is
run for the City Council employees,  phone 0117 904
0182

Sustainable Southville Project – (phone 0117 9231039
email stuart@southvillecentre.org.uk) is a popular
initiative including such activities as reclaiming and
greening neglected local spaces to promoting recycling
and energy efficiency.

In the Quality of Life in your neighbourhood survey
2003 residents were asked about their involvement in
community or voluntary groups. 27% have been involved
in a community or voluntary organisation in the last 12
months a steady increase from 23% in 2001.

% involved in community
or voluntary organisation
2003

15.9 - 20.9

27 - 36.7
21 - 26.9

36.8 - 46.6

Ward average =27

Source: Quality of
Life questionnaire
2003

%

The Success of the Social Economy
in Bristol 
The social economy in Bristol is creating new wealth
within the community:
• £223 million annual turnover 
• 4.3% of Bristol's GDP 
• Over 1000 organisations 
• Over 9000 employees 
• 21,600 volunteers  
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Bristol businesses        
Future West Business Services carried out a survey of
Bristol businesses in 2002 (100 responses) and again in
2003 (61) responses. There were several positive
changes from 2002 to 2003.

The number of businesses that had implemented a
written environmental policy rose by 18% (to 31%).
Those that had implemented an environmental
procurement policy increased by 7% (to 15%) and those
who had considered or had implemented an ethical or
social accountability policy rose by 3% to 13%.

Research from Bristol University and the recently
published Indices of Deprivation show that whilst Bristol
has had an unprecedented level of public and private
investment over the last 10 years, specific communities
continue to demonstrate disproportionate disadvantage.

Employment

Local businesses are particularly important for the
economy and local employment and business start-ups
and closures (VAT registrations and de-registration) can
give some indication of economic activity. Both the
number of registrations and the workforce have
fluctuated over recent years, (see graph above, and
Citywide indicators page 76) but the overall trend shows
improvement with Bristol’s workforce expanding. More
jobs have become available between 2000 – 2003 in the
larger businesses, whilst the number of sole traders has
dropped. Jobs were listed as one of the top ten best
things about Bristol (Citizens Panel 2002).

Environmental Management
Sustainable development has often been described
as a ‘3 legged stool ’, environmental, economic and
social – if any one is missing as a consideration in
decisions, the stool will topple. Becoming more
environmentally friendly can create significant
business benefits ranging from cost savings to
increased customer base - the market for
sustainable products is expected to reach 6 billion
by 2005. Sales of Fairtrade foods alone increased
by 46% last year, with shoppers spending 2 million
per week in the UK. 

Bristol City Council is planning to implement an
Eco-Management and Audit Scheme (EMAS) in the
departments of Neighbourhood & Housing
Services (by June 2004) and Environment,
Transport & Leisure (by Sept 2005).  Contract

Services attained ISO 14001 certification in 2002.
The chart above illustrates the recorded
percentages of organisations that have adopted
environmental management procedures in a range
of European cities, including Bristol.  Although all
the figures are very small, Malmoe in Sweden has
recorded a much greater number than any other
city. In 2001 only 0.25% of Bristol businesses were

Sustainable Business
National and local themes:

Quality of Life Indicators

Longterm unemployment, % of working age people in
employment

National:

Proportion of Bristol businesses actively engaged in
measurable environmental and ethical improvement

Local Headline:

Business start-ups and closures, jobs in Bristol,
unemployment.

Other Local Indicators: 

Organisations with environmental management systems,
sustainable products

European: 

• Reduce unemployment

• Adopt environmental impact management

• Improve economic growth

• Create a vibrant local economy

• Promote local employment and businesses

• Help local people into work

VAT registration/de-registrations

200
100

0
-100
-200 1997/8 2000/1 2001/21999/01998/9

300
0.70%

% of Environmentally Certificated
Enterprises in Europe

0.60%
0.50%
0.40%
0.30%
0.20%
0.10%
0.00%
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Action to improve quality of life
• Future West Business Services: aims to support over

120 Bristol businesses in 2004 to improve
environmental performance, save money and
improve competitiveness.  Future West offers a range
of subsidised environmental business support
including on site consultancy services –
environmental auditing and EMS accreditation, and
advice on CSR. Also available, accredited and bespoke
training, a programme of seminars, networks and
Club membership. contact 0117 9038474,
business@futurewest.org.uk,
www.futurewest.org.uk/business

• Action Energy: Interest-free loans from the Carbon
Trust for small and medium sized businesses to
reduce energy costs – phone 0800585794
www.actionenergy.org.uk

• Barrowmead project is a co-operative of community
groups in Lawrence Weston. A new multi million
pound centre is being built for the project to improve
training space, IT provision and volunteer
opportunities to help tackle high local
unemployment.

• West@Work is helping to ‘skill-up’ the workforce to
fit local employment opportunities. Tel 0117
9222955 for more details.

• Pathways to Work is helping people to find the right
career path. It offers advice on self-employment, in-
work support, an understanding of the barriers to
employment that unemployed people can face and
much more. Tel 0117 9031317 for more details.

• On-Site Bristol offers apprenticeships in many
manual skills. Tel 0117 9349455 for more details.

• New Deal, the government initiative to help such
groups as lone parents, disabled people and over 50’s
can be contacted on 0117 9223062

Unemployment
Unemployment in Bristol has continued to fall and the
City’s unemployment rate for Unitary Authorities is 3.3%
(2001), (see graph below), less than the national rate of
5.1% (2001). 

In 2003 both the proportion of those unemployed (2.3%)
and the proportion of those in long term unemployment
(unemployed for over 12 months - 11.4%) continued to
drop (lower graph).

The map above shows the distribution of unemployment
in Bristol. In Ashley and Lawrence Hill there are three
times as many jobs as people of working age, but these
wards continue to have the highest unemployment rates
in the city, three times the city average.
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City Museums & Art Gallery
Visits to the city’s main museums and art gallery can
indicate resident and tourist interest in cultural facilities
and these have continued to increase in recent years. 

School visits to Bristol Museums were up 38% for the
year 2002/03, and the Museum services' education
offering for 2003/4 is more comprehensive than ever.

The Museum Service recently received substantial new
funding, as part of a scheme called 'Renaissance in The
Regions', for developing their education services. The
new funding means that the service can now offer more
workshops for schools at more of their museums, this
includes new learning programmes based on the natural
sciences collections at the City Museum & Art Gallery,
and local history programmes based on the collections at
Bristol Industrial Museum.
More Information Johanna Bolhoven: 0117 9223605

The Bristol Public Art Strategy was launched at the
Architecture Centre in Bristol in Dec 2003. 

The strategy provides a framework for the work of Bristol
City Council and its partners to deliver integrated, high
quality public art.

The strategy acknowledges wide consultation with local
people, artists, planners, architects, key service providers,
arts venues and other organisations working together in
the public realm. The Public Art Policy and draft
alterations to the Bristol Local Plan 2001-2011 aims to
embed public art in key renewal projects to promote city
and neighbourhood identity in the future.
contact:Alastair Snow, Senior Public Art Officer, City
Council: 92 23466 alastair_snow@bristol-city.gov.uk

History of the City 
Bristol Record Office keeps over 9 kilometres (6 miles) of
archives to do with the history of the city. They date back
to about 1150 and cover all aspects of life in Bristol over
the centuries.

The office receives around 7,000 visitors each year and
about 100,000 documents and microfiche are retrieved
for people to look at and work on. Many of its catalogues
of archives are now fully searchable online.
For more information about the Record Office phone
0117 9224224, e-mail bro@bristol-city.gov.uk or visit the
website www.bristol-city.gov.uk/recordoffice

Tourism and Culture
National and local themes:

Indicators

Number of people participating in 3 or more events a
year 

Local Headline:

Total visitors to museums, art gallery, libraries and
record office

Other Existing Indicators: 

• Regenerate but preserve the City’s heritage

• Integrate tourism with public transport

• Opportunities for arts and culture should be

readily available to all

Bristol Museums and Art Gallery
 - visitor figures
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Award-winning wildlife photography at City Museum &
Art Gallery
A major exhibition of new work by award-winning
wildlife photographer Heather Angel was recently on
display at the Bristol City
Museum and Art Gallery.
'Natural Visions' is a display of
fifty remarkable wildlife
images taken from around
the world by Heather Angel, a
graduate of Bristol University
and renowned wildlife and
natural history photographer.

Bristol Industrial Museum

Dolphin silhouettes 
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Libraries
Visitor figures for Bristol Libraries continued to increase
in the period 2002/03 see Citywide Indicators on page 76.
Libraries host a range of activities from local history to
poetry see www.bristol-city.gov.uk/libraries and last
autumn joined in celebrations for the BBC Big Read  with
a series of events and activities across the city. Local
readers were given a unique opportunity to join a
'Reading Chain'. The aim was to encourage people to
read books which they wouldn't necessarily choose, and
share their opinions with other readers.

Participation in arts, cultural and leisure
events
The local headline indicator chosen by the Leisure and
Culture LA21 Topic Group is “The number of people
participating in at least 3 artistic, cultural and leisure
events in the past 12 months”.  Such events could
include the Balloon Fiesta, Bristol Community Festival,
Floating Harbour Events, local festivals, sports and
science events and theatre or cinema visits. This question
was asked in the Quality of Life in your Neighbourhood
Survey 2003 and 51% of residents said they had
participated in at least 3 events in the last year (map
opposite), the same percentage as previous surveys. For
local events see www.bristol-city.gov.uk/events 

St Paul’s Carnival 

% visited 3+ leisure or
cultural events 2003

30.7 - 40.9

51 - 64.2
41 - 50.9

64.3 - 77.6

Ward average = 51

Source: Quality of
Life questionnaire
2003

%

Action to improve quality of life
• Development of Colston Hall is planned as a world

class music venue by 2007.
• A new library opened in St Pauls this year complete

with free internet access, DVD hire and childrens
storytime sessions. This marks the beginning of a
series of new and refurbished libraries with
Bedminster , Hartcliffe, Whitchurch and Filwood to
follow. These will all be part of larger community
developments. 

• Library information service – WISDOM – new
website to search for and reserve books in a range of
libraries in the south west of England www.bristol-
wisdom-sw.net/cgi-bin/crxz/index.pl

• City Council library catalogue is now on-line. From
web address www.bristol-city.gov.uk ‘Quick Link’
select Council Services, then Library catalogue.

• The City Councils Museum Service has been awarded
£97,000 to extend access to it’s Bristol history
collections, as part of the Designation Challenge
Fund.

• The city's popular Industrial museum will now open
from Saturday - Wednesday, 10am to 5pm, all year
round, admission is FREE!

• @Bristol in the Harbourside neighbourhood is
providing a regional focal point for innovative arts,
leisure, culture and design.  

• Tourism Sector Executive is now appointed, jointly
funded by Bristol Tourism & Conference Bureau and
the Bristol Hotel to support hotel sector initiatives eg
participation in ‘Visit Britain European Breaks’
campaign. 



Skills and Ed u c at i o n
National and local themes:

Indicators

Number of daycare places per 1,000 children not in early
years education, % pupils achieving 5 or more Grade A*-C
GCSEs or equivalent, % of young people in education,
training or employment

National:

Access to childcare facilities, Key stage 2 results,
unauthorised absences from school, school exclusions, %
residents with no educational/technical qualifications,
enrolments in adult education /1000

Other Local Indicators: 

• Improve access to education 
• Equip people with the skills to fulfil their

potential
• Raise educational standards and close the gap

between the high and low achievers
• Increase the opportunity for lifelong learning

Children and Adults need to be equipped with the skills
to fulfil their potential, and given opportunities for life
long learning.

Early years education and childcare
The City Council provides 12 nursery schools in Bristol,
3 ‘early years’ centres, 7 day nurseries and 5 family
support units. This provision together with the Bristol
Early Years and Childcare Partnership and 4 Sure Start
projects promote high quality pre-school education, day
care and family support. In the Quality of Life in your
Neighbourhood Survey 2003 (see page 3) residents
were asked if they had easy access to childcare facilities
(LEA and private). Results are indicated in the map
opposite which shows 59% people in 2003 (city average
is 61%) had access, an improvement since our first
survey (in 2001) which recorded 56%.

Achievement at primary school
As part of the National Curriculum targets are now set
at stages of our children’s education on a national scale.
Key Stage 2 results show educational achievement of
11 year olds, where most are expected to achieve Level
4. In 2003 the percentage of those eligible Bristol pupils
who achieved Level 4 or above was 66% in English,
65.5% in Maths and 80.5% in Science. The map opposite
shows the test average by ward of pupil. In 2003 the
Bristol average for LEA schools was 70% (74% by ward
of pupil), showing a steady improvement but still
below the national average of 77%. 

Achievement at secondary school 
Citywide, the number of pupils achieving five or more
A* - C GCSEs increased from 32% in 2002 to 35% in
2003. Among the best-performing schools in Bristol
were Fairfield High, which recorded a doubling in the
number of pupils achieving five or more A* - C GCSEs,
from just under 27% in 2002 to 54%, while Monks Park
also recorded a sharp increase in those scoring five or
more A* - C, up from 27% to 42%. See map on the
following page.
See www.dfes.gov.uk/performancetables

% with access to childcare
2003

31.3 - 44.9

59 - 72.3
45 - 58.9

72.4 - 85.7

Ward average = 59

Source: Quality of
Life questionnaire
2003

%

Average Key Stage 2
results in Bristol state
schools (% achieving level
4 in tests) 2003

53.9 - 63.9

74 - 83.7
64 - 73.9

83.8 - 93.5

Ward average = 74

Source: Education
and Lifelong
Learning

%

Educational achievement at Bristol schools
(% achieving 5 or more Grade A*-C GCSEs)
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Truancy from school
School attendance in a community is related to the
general level of education and exam results achieved.
Truancy can be a first step towards a life of crime and
levels are beginning to fall in Bristol. The graph below
shows % unauthorised absences from LEA schools, and
the truancy level has remained the same for the past 2
years. 

School exclusions reduced from 2.4 in 2002 to 1.5 in
2003 per 1000 pupils at all LEA schools. 

Life long learning
The proportion of young people (18–24 years) in
education, training or employment rose from 85% to
89% between 2000/01 and 2001/02.

Enrolments in adult education (per 1000 population)
rose from 31 in 2001/02 to 45 in 2002/03. Bristol’s
museums, libraries and archives (page 36) also provide
access to, and help inspire life long learning.

The map below refers to results from the Quality of Life
in your Neighbourhood Survey 2003 where nearly 4,000
residents recorded their educational and technical
qualifications. In 2003 the figure for those who had no
qualifications dropped to 22% citywide from 31% in 2001
and 26% in 2002. The pattern is similar to lack of
achievement by primary and secondary school children.

% gaining 5+ A* - C
2003

11.2 - 26.9

43 - 71.4
27 - 42.9

71.5 - 100

Ward average = 43

Source: Education
and Lifelong
Learning

%

% with no educational or
technical qualifications
2003

0.9 - 10.9

22 - 33.4
11 - 21.9

33.5 - 44.9

Ward average = 22

Source: Quality of
Life questionnaire
2003
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Education, skills & training deprivation
A new Index of Multiple Deprivation was compiled in
2004. One of the domains covered was education, skills
and training deprivation. Th Index uses the following
indicators and the map is shown below:
• Achievement at Key Stage 2, 3 and 4 (2002)
• Proportion of young people not staying in school level

education above 16 years (2001)
• Proportion of those aged under 21 not entering Higher

Education (1999-2002)
• Secondary school absence rate (2001-2002)
• Proportion of working age adults (aged 25-54) in the

area with no or low qualifications (2001).
The map is based on Super Output Areas (SOAs) – areas
of a couple of thousand population - rather than wards,
showing greater detail. 62 (a quarter) of Bristol’s 252 are
in the worst 10% nationally.

Education, Skills &
Training
Deprivation 2004

Source: ODPM, Indices
of Deprivation 2004
analysed by Strategic
& Citywide Policy ETL
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Action to improve quality of life
• 2004 sees the launch of ‘Bristol Campus’ - a new

approach to 16 – 19 years education and training. It is
a partnership between the main planners of
education, training & guidance in Bristol – the
Learning Skills Council (LSC), the LEA and Connexions.

• Excellence in Cities Partnership is targeting four
Bristol secondary schools with below 25% 5+ GCSEs
A*-C.

• Circle Time Initiative for 2004 will raise pupils self
esteem and promote positive behaviour in schools see
www.circle-time.co.uk

• Bristol City Council intends to reduce surplus places in
primary schools, improve the quality of school
buildings, ensure flexible childcare provision is
available in all local areas and increase participation
in adult learning.

• St Paul’s Learning Centre, opened spring 2004, will
provide training, art and craft rooms, library, creche
etc. The Centre will support adult learning, ‘After
School’ Clubs and drop-in sessions.

• Lawrence Link learning difficulties service, now has
refurbished facilities, including improved access for
disabled people in the Lawrence Hill Methodist
Church. The service works in partnership with the
local community to promote positive social inclusion
for people with learning difficulties

• Stepping into Learning initiative is now running in 6
libraries in conjunction with Connexions West of
England, BCC Community Education and City of Bristol
College. People’s Network provide free, informal,
basic-level computing training with tutor support to
people who lack confidence in formal learning
situations.  

• All families with pre-school children living in the most
disadvantaged wards are to have access to services
through children’s centres by 2010. The centres will
provide integrated early education, childcare and
other family support.

Satisfaction with education and learning
In a survey of the Citizen’s Panel 2002 (graph below), a
high level of satisfaction was recorded with nursery and
primary schools, adult and community education
(provided by the council).

Overall satisfaction with education and learning 2002

School appeals

0

Adult and community
education

Special schools

Secondary schools

Primary Schools

Nursery Schools
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% happy with standard
of local school
2002 - 2003

27.5 - 35.9

44 - 56.8
36 - 43.9

56.9 - 69.7

Ward average = 44

Source: Young
Persons QoL survey

%

In the Young Person’s Quality of Life Survey 2002-03 the
question was asked “What do you think about the
academic standard of your local school?” Results
indicate pupils are not happy with the standard in
Filwood, Lawrence Hill, Easton, Hillfields and Southmead
(map below).

Adult education at the Mead Community Centre



Health and well being
National and local themes:

Indicators

Death rates, teenage pregnancy, infant mortality,  life
expectancy

National:

Access to health care, exercise, smoking, healthy food,
obesity, food poisoning and waterborne illnesses

Other Local Indicators: 

Number of under 14 ‘s starting the school day without
having eaten breakfast (see Children and Young People
page 55)

Local Headline: 

• Improve the health of the population

•  Reduce health inequalities

•  Provide access to health care

• Tackle environmental factors affecting health

•  Improve access to healthy food

•  Promote healthy lifestyles

Health Inequalities
In general people who live in the most disadvantaged
circumstances have more illness, more disability and
shorter lives than those who are more affluent.

The Healthy Living Centre initiative seeks to address this,
tackling such issues as social exclusion, poor access to
services, social and economic aspects of deprivation.
There are three healthy living centres in Bristol –
Lawrence Weston, Barton Hill and Knowle West, each
responding to local need with a shared vision of
community participation in addressing health
inequalities. Projects are likely to cover a range of
activities including dietary advice, smoking cessation,
physical activity, complementary therapy, art, music and
dance.

Access to healthcare
In 2003 the respondents to the Quality of Life in your
Neighbourhood Survey reported better access to health
services with 89% reporting good access to a GP (83% in
2001). The graph below illustrates this overall
improvement. New Walk-in Centres have been
established at Citygate and South Bristol, and a new
hospital is planned for South Bristol. 

In a Citizen’s Panel survey, 2002, a higher proportion of
older residents rated their family doctor well compared
with their younger neighbours – 90% of over 55 years
rated family doctor ‘good’, in other age groups 80% rated
the family doctor ‘good’. Reassuringly households with
children rated ‘health services for children’ more
positively than those without.

Access to and satisfaction with healthcare
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% who’s health has not
been good 2003

6.1 - 10.9

15 - 23.2
11 - 14.9

23.3 - 31.6

Ward average = 15

Source: Quality of
Life questionnaire
2003

%

% people of working
age with a long term
limiting illness 2001

4.3 - 5.9

8 - 10.7
6 - 7.9

10.8 - 13.6

Ward average = 8

Source: Census 2001

%

General health
In the Quality of life in your Neighbourhood Survey 2003
residents were asked how their health had been over the
last 12 months. 51% said their health had been good and
a further 35%  said their health had been fairly good. The
map below shows the wards with residents recording
poor health, particularly, Lawrence Hill, Filwood and
Hartcliffe. The lower map shows results from the 2001
census when the population was asked if they had a long
term limiting illness.  
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Teenage pregnancy
High rates of teenage pregnancy are often associated

with the large housing estates (see map below). Many

teenage mothers, however are moved into these areas

due to lack of social housing elsewhere. 

While Bristol seems to be following the national trend of

decreasing rates of teenage pregnancy in the last few

years, it remains above average (see graph below – data

from the Teenage Pregnancy Unit). 

In the Young Person’s Quality of life Survey 2002-03

(page 5) when questioned about the availability of

advice on contraception and relationships, 32% of boys

and 38% of girls said it was available. Evidence suggests

young people are reluctant to access primary care

services especially for sexual health. A recent survey of

GPs also showed that they are unclear about seeing

under-16s without a parent or guardian.  

Births and infants 
Bristol has an above average rate for low birthweight

(less than 2,500 grams) compared to the surrounding

authorities (map below). 

Bristol’s more deprived wards have more low birth

weight babies.

The rate of stillbirths per 1000 births dropped in 2001

whilst infant death in the first year of life rose (graph

below). Reducing infant mortality is a national health

inequality target and nationally the gap in infant

mortality between manual and non-manual social

classes is widening. (Source: Dept. of Health Statistics

Division analysis of ONS data). 

Teenage pregnancies
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Ward average = 9
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Primary Care Trust

% low birth weight
babies 1998 - 2002
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Primary Care Trust
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% children breast fed
2002

14.5 - 51.9

52 - 69.1
33 - 51.9

69.2 - 86.3

Ward average = 52

Source:
www.avon.nhs.uk

%

Breastfeeding 
Breastfeeding in the first 8 weeks of life has long

been recognised as best for the baby nutritionally, to

boost antibodies and provide some protection against

disease. In Bristol there has been a small increase but

there is still less breastfeeding in wards associated with

higher rates of teenage conception, lower educational

standards, poverty and social exclusion (see map below,

and Skills and Education page 39, Poverty and Social 

Exclusion page 71).

Death and life expectancy
Poor diet, smoking, lack of exercise and socio-economic

factors influence healthy life expectancy. Premature

death is considered as below 65 years (see graph

opposite) and this indicator level rose in 2001. 

Life expectancy for women in Bristol remains close to the

national average and life expectancy for men is slightly

below the national average (74.9 years for men

compared to 75.6 in 1999/2001). Bristol’s overall death

rate is similar to the national average but higher than

the surrounding authorities. Death from heart disease

and cancer is more common in areas of deprivation, and

can be related to poor diet and smoking. 

The maps opposite refer to deaths of males and females,

shown as the indirectly standardised mortality ratio

(SMR). SMR is a measure of death rates of populations,

adjusted for the population age profile so that they can

be compared with one another and with the England

and Wales baseline 1993 rate. The level of significance

refers to the Avon average.
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Level of significance
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Food and waterborne illnesses
Everyone should have access to safe food and water of

good quality The indicator for foodborne and waterborne

illnesses, (see graph) shows that the level of notifiable

diseases dropped in 2003 showing steady improvement.

Action to improve quality of life
•  The City Council is working with Bristol’s Health and

Social Care Partnership and the Health Improvement

Co-ordinating Group on a range of joint health

priorities, including linking with the Neighbourhood

Renewal Strategy. This will address the government

target “to narrow the health gap in children and

throughout life between socio-economic groups and

between the most deprived areas and the rest of the

country”.

•  A Heart Action Campaign is to be launched that will

give the public information on accessing emergency

health care.

•  New Opportunities funding is providing extra care for

cancer patients with limited and family support.

•  The Drug Action Team administer £5 million, spent on

health and social care focussed services to drug users,

to help reduce drug misuse and drug related harm.

•  Bristol Alliance Targeting Tobacco is a multi-agency

partnership tackling smoking prevention and control

and is promoting a passive smoking video. Smoking

cessation helpline 08001690169, website

www.givingupsmoking.co.uk
•  A support worker has been provided for teenage

mothers from Neighbourhood renewal funds.

•  An integrated sexual health service is being developed

in schools in south Bristol. Three schools are

specifically working with boys and young men,

encouraging them to access services.

•  There will be more Support Schools in Bristol, through

the National Healthy Schools Standard, to improve

delivery of sex and relationship educational needs.

•  A website for young people gives advice on

contraception, relationships and local services

www.ruthinking.co.uk  
•  A Helpline for under 18’s providing free confidential

advice about sex, relationships and contraception is

available: Sexwise 0800 282930 daily 7am-

12midnight.

•  Walking Your Way to Health is a new initiative by the

council Tel 0117 9223535 for more details

•  A Healthy Eating Club/Breakfast Club Forum has been

set up to establish a network of breakfast clubs to

reduce the number of young people skipping

breakfast.

•  This year the government will introduce free fresh

fruit for all children in school aged 4 – 6 years.

Foodborne and waterborne illnesses
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% taking exercise at
least 5 times a week
2003

27.3 - 31.9

36 - 42.2
32 - 35.9

42.3 - 48.5

Ward average = 36

Source: Quality of
Life questionnaire
2003

%

Health and Lifestyle
Smoking
Smoking is the single biggest cause of the difference in
death rates between the rich and the poor. Smoking is
one of the largest causes of premature death. Nationally
smoking shows an overall downward trend. The first
map below is from the Quality of Life in your
Neighbourhood Survey, 2003, and shows the response to
the question “ Do you have a household member who
smokes?” This is the largest survey on smoking that is
undertaken in Bristol and indicates that 27% of the
population smoke, a drop since 2001 when this indicator
recorded 33%. The lower map shows deaths from lung
cancer and reflects a similar pattern, with smoking and
lung cancer associated with some of the more deprived
wards. 

Exercise and health
Exercise is good for your health, improving circulation
and maintaining healthy bones. 
As part of the Quality of Life in your Neighbourhood
Survey residents were asked “How often do you take
moderate exercise”. Moderate is defined as ‘a brisk walk,
sports activity, heavy gardening, heavy housework or
DIY’ by the health authority and 5 times a week is the
recommended level for a healthy lifestyle. The map
below shows that 36% of respondents take the
recommended level of exercise, an increase since 2002
(34%).

% householders with a
smoker 2003

7.4 - 16.9

27 - 38.1
17 - 26.9

38.2 - 49.4

Ward average = 27

Source: Quality of
Life questionnaire
2003

%

% of young people who
sometimes smoke
2002 -03

4.2 - 7.9

11 - 20.9
8 - 10.9

21 -31

Ward average = 11

Source: Young
persons QoL Survey

%

Deaths from lung cancer
(less than 75 years)
1998 - 2002

Low

High
Average

Source: Bristol
Primary Care Trust

Level of significance
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Young people aged 11-16 years were also asked if they
smoked, as part of the Young Persons Quality of Life
Survey, 2002/03 (map below). Results were received
from 3,300 young people and overall 12% said they
smoked, with more girls smoking than boys. This
compares to 10% nationally (MO RI survey). Avo n m o u t h
and Ashley have particularly high numbers of teenage
s m o ke r s . ( 3 4 % ) .



% of respondents who
usually buy organic and
locally grown produce
2003

13.8 - 22.9

32 - 40.7
23 - 31.9

40.8 - 49.6

Ward average =32

Source: Quality of
Life questionnaire
2003

%

% who have 5+ portions
of fruit or veg per day
2003

36.4 - 39.9

44 - 51
40 - 43.9

51.1 - 58.1

Ward average = 44

%

Source: Quality of
Life questionnaire
2003

Healthy food
Fresh fruit and vegetables are essential for good health
and help reduce coronary heart disease and obesity.
Good access to local greengrocers and grocers, affordable
prices and the opportunity to ‘grow your own’ in a
garden or allotment can encourage healthy eating.  74%
of residents in the Quality of Life in your Neighbourhood
Survey 2003 said they had their own garden or an
allotment and a further 14% said they would consider
taking up an allotment, so there is potential for the
majority of residents to grow some of their own food. 

The map below shows results from the above survey and
indicates the location of respondents who buy at least
some organic and locally grown produce (fruit,
vegetables, milk, eggs, meat). The map opposite shows
only 44% of residents eat 5 or more portions of fruit and
vegetables a day – the recommended amount for a
healthy life. When young people were asked the same
question (Young Persons Quality of Life Survey) 53% said
they had 5 or more portions  and 8% said they had no
fruit and vegetables at all.

Obesity
Obesity is now a national problem and in Britain people
are becoming overweight faster than elsewhere in
Europe. A modern lifestyle is often blamed with poor diet
and low levels of physical activity. Poor transport policies
and junk food advertising play their part in this.

Obese adults are more likely to suffer coronary heart
disease, diabetes and cancer.

Action to improve quality of life
Even modest changes to your lifestyle can bring
significant health benefits and reduce the risk of
diseases associated with being overweight.
• Walk or cycle instead of taking the car for short

journeys
• Walk up stairs, avoid using the lift at least some of

the way
• Join a walking or cycling group see Leisure &

Recreation page 49 for contact details.
• Join a dance class – check your local library for

what’s on in your area
• Enrol in an adult education class to expand your

cooking skills – ask in your local library for courses 
• Snack on fruit and vegetables
• Grow your own fruit and vegetables – even tiny

areas such as windowsills can support herbs and
salads. To find out about allotments phone 0117 922
3737

• Drink more water – being dehydrated can make you
feel hungry

It has recently been reported:
• 1 in 4 men and 1 in 5 women are obese.
• Obese children have doubled in the past 20 years with

1 in 10 six-year-olds and 1 in 6 fifteen-year-olds now
obese.

• Experts have warned 40% of the UK population could
be obese within a generation (Professor Philip James,
International Obesity Task Force, 2004).

4 8

Walking to health



Sports activity
The City Council provides funding for Bristol Community
Sport responsible for 4 Sports Centres and 8 swimming
pools.  In the same Quality of Life in your Neighbourhood
Survey residents were asked how often they took part in
active sports. 35% of respondents said they participated
in active sport at least once a week a steady increase
since 2001 when this indicator recorded 32%. The map

below shows the
predominance of
residents engaging
in sport in the
central and north-
west of the city.

2004, an Olympic
year, is to be a year
of sport in Bristol.

The Year of Sport 2004, will see Bristol's leading sporting
organisations working together to raise the profile of
sport in the city and get more people participating in
sport in 2004 and beyond.

Le i s u re and Re c re at i o n
National and local themes:

Indicators

Access to green and open spaces

National and European:

Use of parks, % of people paticipating in active sport
Access to sports, leisure centres

Other Local Indicators: 

Number of people participating in more than 3 events a
year (see Tourism and Culture page 36)

Local Headline: 

•  Opportunities for culture, leisure and

recreation are readily available to all

•  Improve access to sport

% population with access
to sports/leisure centre
2003

32.5 - 47.9

63 - 77.8
48 - 62.9

77.9 - 92.8

Ward average = 63

%

Source: Quality of
Life questionnaire
2003

% in active sport at least
once a week 2003

19.6 - 26.9

35 - 48.4
27 - 34.9

48.5 - 61.9

Ward average = 35

%

Source: Quality of
Life questionnaire
2003

4 9 Bristol half marathon
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Eastville Park Lake

Parks, open spaces and recreation
Bristol has about 4,500 acres (18,211,500 square metres)
of historic estates, parklands, woodlands, playgrounds
and open space and compares favourably with other
English cities with more space per person. The map
below shows the location of public open space (greater
than 5000 square metres) and households within good
access of open space.

In the Quality of Life in your Neighbourhood Survey
2003, 30% of respondents said they visited Bristol’s parks
and open spaces at least once a week, the same as in
2001 and 59% of people who visit parks said they usually
go to the one nearest to where they live.

In the same survey 89% said they had good access to
green/open space and 64% said they had good access to
a sports/leisure centre. Both these indicators showed an
increase from 2002 (see Citywide Indicators page 78)

Eastville Park
Alongside the M32 to Bristol, Eastville Park is a gateway
to the Frome Valley, which runs some 20 miles out to the
Cotswolds. Originally laid out by the Victorians, the park
now provides a facility for walking, sport, play and
relaxation for the communities of Easton, Eastville and
Fishponds. 

A plan has been developed to improve the park, which
details 24 projects with an estimated cost of £2.2
million. The plan developed following consultation with
over 500 local people and 20 community groups. As a
result of the consultation, Eastville Park Action Group
emerged. With over 50 members, the group are working
hard to help improve the park and secure funding for its
restoration. 

Central to the restoration plan is a new multi-use
building, with facilities for football, cricket, bowling, a
neighbourhood nursery and a café. The design also
encompasses the use of sustainable materials and makes
use of renewable energy

Work has already begun, with a grant from the
Countryside Agency contributing towards the dredging
and restoration of the lake. The aspiration to build a new
boathouse/café is a top priority.

Other plans include the restoration of Victorian features
including gateways, drinking fountains and gardens, new
facilities for play and skateboarding, and improved
sports pitches.

More Information: Jim Phillips, Bristol Frome
Development Officer 92 23502

% who visit parks and
open spaces at least once
a week 2003

13.6 - 21.9

30 - 39
22 - 29.9

39.1 - 48.1

Ward average = 30

%

Source: Quality of
Life questionnaire
2003



The Forest of Avon
This is one of 12 community forests in England.  Created
by many organisations and individuals it covers an area
of 220 square miles and offers a variety of events and
activities for everyone to enjoy their natural
environment. Phone 0117 9532141, website
www.forestofavon.org.uk

Avon Timberland Trail 
The UK’s brand new pioneering urban Mountain Biking
Trail is a National First - a world-class urban mountain
bike trail located on the edge of Bristol, within the Forest
of Avon. The 11 km circular route runs through Ashton
Court Estate and Fifty Acre Wood in North Somerset. It
was born from a need to provide a high quality trail to
help protect environmentally sensitive local woodlands
that are suffering due to the popularity of mountain
biking. Our hope for the future is that mountain bikers
will use the trail whilst respecting the wonderful natural
environment and diverse wildlife in the forest of Avon.
For more information a leaflet can be obtained by
telephoning 0117 953 2141.

Bristol Mountain Bike Club Tel:0117 953133 or email
paul.newman@norpe.co.uk 
Website: www.bristolmountainbikeclub.co.uk

Bristol Cyclists Touring Club - Runs weekly rides &
campaigns for better facilities for cyclists see
www.ctcwest.org.uk/bristol

Bristol Cycling Campaign (BCC) also organises regular
social cycling trips see www.bcc.gn.apc.org

Allotments
There are 100 allotment sites scattered throughout the
city and these form a healthy outdoor pastime for many
residents. While only 4% of respondents recorded having
an allotment, 14% of respondents to the Quality of Life
in your Neighbourhood Survey said they would consider
taking up an allotment. Records show a 5% increase in
tenancy in 2003 noticeably from young people, women
and families. Phone 0117 922 3737 for further
information from the allotments office.

Action to improve quality of life
• Existing swimming pools are being upgraded and

additional new ones built. In November  2003
construction began on a new £8 million swimming
pool at Horfield with an expected completion date in
2005.

• Northern Arc Sports project is developing and
expanding sporting & physical activity in Lawrence
Weston, Henbury & Southmead.

• A 10,000 seat multi-purpose arena will be in use by
2008, on a site by Temple Meads train station.

• Walking the Way to Health initiative – 0117 9223535
• Green Gym initiative has been published to provide

opportunities for people to be active in conservation
and growing projects.

• A new website will bring together information about
the many sporting opportunities available in the
Bristol region from professional football matches to
after school sports clubs and will feature news stories
as well as the programme for the year
www.bristolsport2004.com

• If you would like your sports club, sports course or
event to be included on the website or if you would
like to get involved in Bristol's Year of Sport please
contact: Email: bristolsport2004@bristol-city.gov.uk
More information: Helen Applin: 0117 94 622135 1



A ccess to Serv i ce s
National and local themes:

Indicators

Access for disabled people, % population with access to
parks and open spaces, facilities at controlled pedestrian
crossings, new disabled motorist parking bays, public
buildings with access to disabled people, Dial a Ride
journeys, % of residents who trust their neighbours, % of
residents who feel they can influence decisions in their
local area 

Other Local Indicators: 

% population with access to key services, % of residents
satisfied with their neighbourhood as a place to live, % of
residents who feel their neighbourhood is getting
better/worse

National and European:

•  Improve access to facilities

•  Improve access for disabled people

•  Help build a sense of community

Everyone needs services and amenities in their everyday
lives and everyone benefits from good access to these
services e.g. food shops, GP, Post Office, schools,
recreational open space. Good access reduces car
dependency and promotes a safer, more pleasant
environment.  Good access to community activities,
libraries and other public meeting places can help
strengthen local communities. People should not be
disadvantaged with poor services because of where they
live.

The map opposite shows the percentage of households
with good access to essential facilities. ‘Good access’ is
considered as within 15 minutes walk (500m or 300m as
the crow flies). Essential services considered here are

• Schools
• Health services
• Public transport
• Food stores
• Green and open space.

7% of Bristol’s population (28,500) have good access to
these services, indicated as ‘selected addresses’.

In the Quality of Life in your Neighbourhood survey 2003
(page 4), the question was asked 
“From your house how easy is it for you to get to shops,
post office, health services, green space, cultural or
recreational facility, sports centre, bank and council office
using your usual form of transport?” Results are shown
on both maps and while poor access to services generally
is indicated on the lower one for Bishopsworth,
Hartcliffe, Brislington East & West, Stockwood and St
George East, the map above pinpoints areas with good
access to services more specifically. Access to services has
improved since 2001 with an increase in the proportion
of residents with good access from 76% to 79% in 2003.
Access to services is less of a problem for higher income
groups who are more able to afford public or private
transport.

% with good access to
services using usual form
of transport
2003

66.3 - 72.9

79 - 82.9
73 - 78.9

83 - 86.9

Ward average = 79

%

Source: Quality of
Life questionnaire
2003
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Access for disabled people
13% of Bristolians have a long term limiting illness and

5% are disabled (2001 Census). The number of pedestrian

crossings with facilities for disabled people increased

from 52% in 1999/2000 to 70% in 2001/2002. The city

council standard (above that required by the Audit

Commission) is for signal-controlled crossings to have

both audible and tactile facilities where possible (a

minimum being tactile facilities). See graph alongside.

Dial a Ride (0117 939 5525) is an example of a door-to-

door mini bus service for those with impaired mobility

who cannot use conventional transport. During 2002 this

service was expanded to cover 29 wards, including all the

wards south of the city, where the demand for services

for disabled people is high. The scheme now has 7,000

disabled members and journeys increased from 27,000

(1998) to 44,853 (2001).

The proportion of local authority buildings with access

for disabled people is also increasing (below).

% of population with
access to open green
space 2003

72.2 - 79.9

88 - 93.1
80 - 87.9

93.2 - 98.3

Ward average = 88

%

Source: Quality of
Life questionnaire
2003
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Action to improve quality of life
•  The council’s current Best Value Review of

Sustainable Development is addressing the need for

more ‘joined up’ working with other agencies to

improve local services, and to work at a

neighbourhood level with local people.

•  Bristol’s Community Strategy was published in 2003

by the Bristol Partnership. This has drawn together

representatives of public, private, business and

voluntary organisations who are working together to

reflect opinions and needs of the communities it

serves, and improve quality of life in Bristol. For

further information phone 0117 9222845 email

robert_benington@bristol-city.gov.uk

The graph opposite illustrates the improvement in access

recorded by city residents over several years. The map

below indicates where city residents have good access to

parks and open spaces.

Community transport part funded by the Sustainable

Neighbourhood Fund

 



C h i l d ren & Young Pe o p l e
National and local themes:

Indicators

% of residents satisfied with facilities for children and
young people,
Number of children on the Child Protection Register,
% young peoples concerns about their neighbourhood
% of young people who’d like to vote in elections at age
16 years,
% of teenagers who smoke, Teenage pregnancies,
% of young people who skip breakfast.
% pupils walking to school

Local Indicators:

•  Enjoying good health and a healthy lifestyle

•  Being protected against harm and neglect

•  Developing skills for adulthood

• Making a positive contribution towards the

community and society

•  Economic well being

Facilities for young people
The adult Quality of Life in your Neighbourhood Survey
2003 (page 4) indicated a high level of dissatisfaction
with facilities for children young people. See maps
opposite:
• Only 11% of residents were satisfied with facilities for

teenagers
• 29% were satisfied with facilities for children less than

12 years old.5 5

If you could have four of the following which
would you choose?

5 10 15 200
%

Having money

A job I enjoy

Good relationships with my
carers/parents

Good marks at
school/college

Having a friend I can
trust

Good  health

Being a confident person

My religion

Staying out of trouble 3%

20%

15%

15%

13%

13%

9%

8%

4%

Respondents to the ‘Young
Persons Quality of Life
Survey’ 2002 and 2003
(11 - 18 years)

16 - 49.9

84 - 137.9
50 - 83.9

138 - 192

Ward average = 84

Source:
Environmental
Quality Unit

Number

Quality of life
In 2002 a pilot Young Persons Quality of Life Survey was
carried out in Bristol. 3 schools participated and 1,140
young people responded. Another study followed with 9
schools and 2,345 young people taking part in 2003. The
surveys proved an effective way of collecting information
from a large number of 11 – 18 year olds and a summary
of the results from both 2002 + 2003 surveys indicated:

• Generally young people were more optimistic about
quality of life in Bristol compared to adults.

• Fear for personal safety from dangerous roads,
dangerous adults and bullying was a frequent
response to many questions about ‘concerns’.

• Many young people remarked they would like the
quality of local parks improved with better features
and cleanliness and security.

• Health questions indicated that more girls smoke than
boys, 15% suffered asthma and wheezing and many
more young people admitted skipping breakfast than
monitored in previous surveys.

At the ‘Hear by Right Young People’s Conference’ in 2003
(the majority who attended were between 13 – 16 years)
young people were asked what contributed to a good
quality of life (see graph on right). Having a trustworthy
friend, good health and money were the most
important.



% satisfied with facilities
for teenagers 2003

3.6 - 6.9

11 - 17.6
7 - 10.9

17.7 - 24.4

Ward average = 11

%

Source: Quality of
Life questionnaire
2003

illustrate results and have been divided into the

responses from both sexes. Some of the results fall into

gender stereotypes. Girls appear to be more concerned

about personal safety after dark than boys. Boys seem

less concerned about bullying and personal safety in

daylight than girls. 

Concern about drugs, vandalism and the general level of

crime is roughly equal between the sexes.
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14.9 - 21.9

29 - 41.8
22 - 28.9

41.9 - 54.7

Ward average = 29

%

Source: Quality of
Life questionnaire
2003

Female concerns in the neighbourhood
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Male concerns in the neighbourhood
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In the 2002 Young Person’s Quality of Life Survey the

question was asked "What other facilities in Bristol

would you like to see for young people”, their

suggestions included 

•  sports, activity centres 

and swimming pools.

•  youth clubs 

•  computer clubs 

•  low cost entertainment

•  cinemas 

•  adventure playgrounds

•  benches to sit on/somewhere safe to meet people

Crime and community safety
The same Young Person’s Quality of Life Survey revealed

crime and personal safety was a major concern. The

question was asked "Are you concerned about any of the

following in your neighbourhood?” The following graphs
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% of young people who
sometimes smoke
2002 -03

4.2 - 7.9

11 - 20.9
8 - 10.9

21 -31

Ward average = 11

Source: Young
persons QoL Survey

%

Lifeskills Centre

Lifeskills - Learning for Living is a permanent regional

safety education and training centre built as a realistic

‘village’ on the 4th floor of the CREATE Centre, Hotwells,

Bristol,

It is designed to help children, adults with learning

difficulties and older people learn about safety in a fun

and practical way. There are a number of scenarios

relating to injury risks associated with home, road or

leisure time activities.

Lifeskills bridges the gap which often exists between

knowledge and behaviour. The Lifeskills approach is both

interactive and ‘hands on’.

Since opening in January 2000 over 11,000 Bristol

primary school children have visited the Centre. When

the project was evaluated, Lifeskills children were found

to be significantly more competent than a control group

of children. Contact 0117 922 4511 for more

information.

Healthy Lifestyles 
Nationally there is concern about the large numbers of

young people who smoke, have unhealthy eating habits

and don’t exercise adequately. Obesity in children and

young people is so widespread that the life expectancy

of this current generation is predicted to be shorter than

that of their parents. 

Smoking

Nationally a recent MORI survey found 10% of 11-15 year

olds were regular smokers, with girls more likely to

smoke than boys. In our local Young Person’s Quality of

life in Bristol Survey 2002-03, 11% of young people said

they smoked at least sometimes. More girls in this

survey smoked with approximately 20-24% of 13 - 15

year old girls smoking in 2002. 

Avonmouth and 

Ashley have 

particularly 

high 

numbers 

of smokers.

Nutrition, Obesity and Diabetes 

At the Hear by Right Conference, December 2003, Bristol

young people were asked about how much junk food

they ate. Nearly 50% said they ate junk food or a

takeaway either ‘every’ or ‘most’ days.

Breakfast is the first, and perhaps the most

important meal of the day and children who skip it

are immediately disadvantaged and likely to exhibit poor

concentration in the classroom. In the Young Person’s

Quality of life Survey 2002- 03, a significant number of

children (17%) said they did not have breakfast at all

(graph below). Of those children who ate something,

90% ate breakfast at home, 1% attended breakfast clubs

and 6% ate breakfast on the way to school. 

How often do you eat junk food
or a take away?

%

30

25

15

10

5

0
Everyday

20

35
32%

16% 16% 17%

5%
3%

11%

Most
days

A couple
of times
a week

Around
once a
week

Around
once a
month

Less
often

Never

What do you usually eat for breakfast? 2002

Buy a snack

0.0% 20% 60%40%

Breakfast club

Other

Nothing
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Cooked
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The map above shows where young people live who say

they have ‘nothing ‘ for breakfast. Particularly high

figures are recorded for Hartcliffe, Whitchurch Park and

St George East.

Records show 1,938 children between the ages of 3 – 14

years attend Breakfast Clubs in Bristol. These are

available in 46% of Bristol Schools.

For Fruit and vegetable consumption see page 48. 

The national rise in obesity amongst children and young

people is a cause of concern with obese children at risk

of becoming obese adults, with a reduced life

expectancy. Risk factors for heart disease such as high

cholesterol and high blood pressure occur with greater

frequency in overweight children and adolescents. Type 2

diabetes has been increasing in children and is also

associated with obesity. In response to this, a clinic for

obese children now exists in the Bristol Royal Hospital for

Children.ontact 0117 922 4511 for more information.

Some factors that may be associated with Childhood

Obesity – provided by Dr J Shield Bristol Royal Hospital

for Children

•  Bottle feeding (breastfeeding is associated with

lower obesity prevalence rates in later life)

•  Lack of education regarding weaning on to correct

foods and intake of food

•  Professional anxieties regarding whether babies are

too fat or thin for their age may force detrimental

changes

•  Poverty

•  Eating, which has become a leisure activity

•  Lack of education regarding good and bad foods

•  Increase in snacking behaviour

•  Lack of access to drinking water in schools which

may lead to the intake of sugar rich drinks

•  Availability of pleasurable sedentary activities such

as watching TV or playing computer games

•  Lack of availability of cheap exercise possibilities eg

high gym costs

•  Working parents leading to lack of time to cook

properly, walk children to school etc

•  Lack of encouragement of school based exercise

activities

•  Bullying in school playgrounds which can lead to

children not wanting to play with others

•  Unsafe communities leading to children not being

allowed out to play
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% primary pupils
walking to school 2003

25 - 37.9

51 - 61.4
38 - 50.9

61.5 - 72

Ward average = 51

Source: Community
Safety

%

No data or no schools

% who have nothing
for breakfast
2002-03

7 - 11.9

17 - 24.1
12 - 16.9

24.2 - 31.3

Ward average = 17

Source: Young
Persons Quality of
Life Survey

%

Physical exercise

Both walking and swimming are good for health. Despite

Safer Routes to School schemes there has been a

worrying decrease in the number of children walking to

school (see page 75). Fewer children walk and cycle

compared to 10 years ago, and those children living in

affluent areas are more likely to be driven.
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In the Young Person’s Quality of life Survey 2002-03
(page 5) secondary school children were asked if they
would like to walk more. For those who answered "Yes"
(45%) a further question was asked about what is
stopping them. Weather and dangerous roads were the
most popular reasons (graph below).

Young people were also asked if they’d like to go
swimming more, and 65% said they would (graph
below). When asked “what stops you?” the most popular
response was the poor quality of the local pool.

respondents had voted for a TV show while  only 22%
had voted in a school election. This figure seemed to
decrease with increasing age with only 15% of over 15
years voting in school elections.

Attitudes to voting at age 16 years
In the same City Council Double Click Democracy
internet survey 2003, 50% thought the voting age should
be lowered and 70% suggested this should be to 16
years. Most (52%) thought it would be good to vote in
council elections over the internet.

In the Young Person’s Quality of Life in Bristol 2003
Survey, 45% of young people said they would like the
opportunity to vote from age 16 years. There was a
significant difference between the sexes with more girls
wanting to vote at 16 years.

Community events
Community and leisure events are well attended by
young people with 75% attending 3 or more events a
year compared with 51% of adults who were surveyed in
the larger questionnaire (page 4).

Community Consultation and
Participation
Consultation with children and young people,
In a recent MORI survey  ’Young People and Citizenship’
19% of young people thought an important
characteristic of a good citizen was ‘having a say in what
goes on’. Only 1% of 16-24 year olds said that they felt ‘a
great deal’ involved in the local community, and 15% ‘a
fair amount’ compared to 5% and 26% respectively for
adults.

The City Councils’ Double Click Democracy Survey in
2003 drew a response over the internet from 46 young
people aged from 13 to 24 years. Respondents aged 18
years and over were just as likely to have voted in a
council election (67%) as a TV show like Fame Academy
(67%). (Only 21% of younger respondents, under 16
years, have voted for a TV show). On average 37% of all 

Bristols biggest bike ride

Action to improve quality of life
• Information about local services for families, children

and young people see www.bristol-city.gov.uk/birt
• Prince’s Trust - supports 14 - 30 year olds to

transform their lives www.princes-trust.or.uk
• National Trust – learning and volunteering see

www.nationaltrust.org.uk
• Advice on diabetes see www.diabetes.org.uk
• Advice on bullying see www.bullying.co.uk
• Website for 13 – 19 year olds see

www.connexionswest.org.uk
• Advice for young people on sex, relationships and

local services www.ruthinking.co.uk
• Barbara Davis Centre for Childhood Diabetes

www.uchsc.edu/misc/diabetes/books.html

What stops you walking more often?

Dangerous
roads

Weather

Other

Can’t be
bothered

Not
allowed
to walk 0

Too far to
walk

5 10 15

%

20 25 30 35

What stops you swimming more often?

Poor quality
local pool

No pool
nearby

Insufficient swim
lessons at school

Too expensive

Not
allowed to

0

Other

5 10 15

%

20 25 30 35 40
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Older Pe o p l e
National and local themes:

Indicators

% older people with healthy lifestyles,
% older  people involved with the local community,
% older  people with good access to facilities
% older  people who feel safe in their neighbourhood,
% older  people who care about the environment.

Local Indicators:

•  Enjoying good health and a healthy life style

•  Access to essential services

•  Access to life long learning

•  Feeling safe in the neighbourhood

•  Community spirit

6 0

Citywide, 15% of the population in Bristol was over 65
years in 2001 according to the Census. Westbury-on-
Trym recorded the highest proportion with 24% while
Ashley and Cotham were the lowest at 6% (see map
opposite). The graph below illustrates this contrast in the
age profile for Westbury on Trym and Ashley wards.

In the Quality of Life in your Neighbourhood Survey
there were sufficient numbers of respondents aged over
65 (835 out of a total of 3881 respondents) to carry out
statistical analysis and compare this group with those 65
years and younger. In some topics covered by this report
there is a further age breakdown to clarify unexpected
differences or similarities.

‘In 1901 the over 65’s accounted for only 4% of the
population. By 2025 this age group is expected to reach
22%’. (Centre for population studies, London School of
Hygiene and Tropical Medicine)
‘Within 30 years half of Western Europe will be over 50
years and the average life span over 90 years.’ (Oxford
Institute of Aging) see www.ilcuk.org.uk.

2001 Census age profile of
Ashley and Westbury on Trym

0

2000

0-14

1500

2500

3000

1000

500

Ashley3500

30-4415-29 45-59 60-74 75+

Westbury-on-Trym

Years of age

% people aged over
65 years,
2001

6.7 - 10.9

15 - 19.5
11 - 14.9

19.6 - 24.2

Ward average = 15

Source: Census 2001

%

Health and Wellbeing
62% of the over 65 year-olds who responded to the 2003
quality of life survey reported limiting long term illness,
health problem or disability compared to 18% aged 65
and under. There is an accompanying high level of
satisfaction with social and health services among the
elderly.

Age profile on health

%
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0
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25
25-34 35-44 45-54 55-64

Years of age

65-74 75-84 Over
84

20

90
80

70
60

% with limiting
long term illness or
disability

% health not good % satisfied with
social and health
services
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Interestingly the percentage of over 65 year-olds taking
moderate exercise 5 times or more per week (34%) was
not significantly different from that of the rest of the
respondents (37%) as a group, and the subgroup of 65 to
74 years appears generally more active than the 25 – 44
years  - see graph below. There are considerably fewer
smokers in the older age groups with only 17% of those
over 65 years smoking compared to 30% aged 65 years or
less. The graph also indicates the age group 45 – 74 years
eat more portions of fruit and vegetables.

Age profile on lifestyles

%

100

50

40
30

10

0
Under

25
25-34 35-44 45-54 55-64

Years of age

65-74 75-84 Over
84

20

90
80

70
60

% of those who
take moderate
exercise 5x per
week or more

% who eat 5 or
more portions of
fruit & veg per day

% non smokers

Age profile of community
involvement

%

100

50

40
30

10

0
Under

25
25-34 35-44 45-54 55-64

Years of age

65-74 75-84 Over
84

20

90
80

70
60

% satisfied with
local area

% involved in local
community or
voluntary
organisation

% “I feel able to
influence decisions
that affect my local
area”

Community Safety
The age profile of feeling safe when outside in the
neighbourhood is shown below and demonstrates the
marked differences between young and old, especially
those of 75 years and over.

When asked if their neighbourhood had worsened in the
last 3 years with regard to crime and safety, 54%
answered ‘no’. There was no difference between the two
main groups of those over 65 years and those 65 years
and less.

Age profile of feeling safe

%

100

50

40
30

10

0
Under

25
25-34 35-44 45-54 55-64

Years of age

65-74 75-84 Over
84

20

90
80

70
60

% feel safe after
dark

% feel safe during
the day

Living in the
neighbourhood
The over 84 years appear
the most satisfied with their
local area as a place to live.
However it’s the under 25
years group who feel most
able to influence decisions
that affect their local areas. 

The oldest and the youngest were least likely to be
involved with a local community or voluntary
organisation.

Ethnic mix
Britain generally has a relatively young ethnic
population. Black and minority ethnic groups were under
represented in the Quality of Life in your Neighbourhood
Survey, but analysing the responses received showed a
significant difference between the over 65 years group
(99% white) and the 65 years and less group (96% white).

There are widely varying lifestyles and needs between
different black and minority ethnic groups and with a
growing multicultural elderly population this has
significant service implications that need to be
adequately planned for.



Local facilities
When asked ‘how easy is it for you to get to a post office

using your usual form of transport’, 89% of those aged

over 65 years reported very or fairly easy compared to

92% of those aged 65 years or less.

More surprisingly only 26% of those over 65 years visit

Bristol’s parks and green spaces at least once a week

compared to 33% of those aged 65 years or less.

Caring for the environment
While a high proportion of those over 65 years recorded

having loft insulation, there is clearly still much work to 

do to ensure that all elderly people have adequate

thermal comfort, protecting themselves and the

environment from unnecessary harm. 

Again while many of those over 65 years recorded using

energy efficient light bulbs, clearly more electricity

savings are possible.

Only 13% of waste is recycled in Bristol, yet so many

people record using their black boxes at least sometimes.

It may be that people are not clear about what can

actually be recycled and continue to bin much more than

necessary - see Waste Management page 26 for more

information.
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Environmental care
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Age profile of homeowners
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Economic Hardship
The map below highlights the extreme levels of

deprivation for older people that are predominantly in

the central areas of Bristol, noteably Lawrence Hill,

Ashley, Easton, Southville and further south in Filwood. It

is based on the Index of Multiple Deprivation 2004 (see

section on Povery & Social Exclusion page 71).

Tenure
The pattern of home ownership among respondents is

shown below. The most elderly may have benefited from

more available social housing while many of the

youngest may not be able to buy their own homes due

to the huge increased costs in recent years, see Housing

and Shelter page 69.

Income Deprivation Affecting 

Older People 2004

Source: ODPM, Indices
of Deprivation 2004
analysed by Strategic
& Citywide Policy ETL

 



Community Sat i s fa ct i o n
National and local themes:

Indicators

% of residents who trust their neighbours, % of residents
who feel they can influence decisions in their local area
by working together

Other Local Indicators: 

% of residents satisfied with their neighbourhood as a
place to live, 

European:

% of residents who feel their neighbourhood is getting
better/worse, % of residents who agree that locally
people from different backgrounds get on well together,
% of residents who feel they can influence decisions in
their local area, % of residents who agree they feel they
belong to their neighbourhood, % of residents who agree
that ethnic differences are respected in their
neighbourhood

National:
•  A common vision and sense of belonging

• Diversity of people’s different backgrounds

and circumstances are valued

•  Community spirit

• Those from different backgrounds have similar

life opportunities

Neighbourhood satisfaction 
In the Quality of Life in your Neighbourhood Survey
2003 residents were asked how satisfied/dissatisfied
they were with their neighbourhood as a place to live, as
well as their satisfaction with certain issues/services in
their neighbourhood. The top map shows the
respondents who were either very satisfied or fairly
satisfied with their neighbourhood. The level of
satisfaction has dropped to 78% from 80% in 2001,
despite an increase in overall satisfaction with separate
services and issues, see page 73). In the council tenants’
satisfaction survey 2002/2003 only 71% of tenants said
they were satisfied with their area as a place to live.

When the same respondents to the Quality of Life survey
2003 were asked if they thought the neighbourhood had
got better/worse/stayed the same in the last 2 years,
28% responded ‘worse’, only 9% ‘better’ and 47% ‘stayed
the same’ (a further 16% said they had lived in the area
less than 2 years). These figures show an improvement
since 2002 when 40% thought their neighbourhood had
become worse.

The graph opposite shows satisfaction with a range of
opportunities and facilities provided in Bristol. In 2003
most satisfaction was with the amount and quality of
open space and most dissatisfaction  was with the
provision of public toilets.

% satisfied with
neighbourhood, 2003

52.8 - 64.9

77 - 87.6
65 - 76.9

87.7 - 98.3

Ward average = 77

%

Source: Quality of
Life questionnaire
2003

Residents  very or fairly satisfied with local
 facilities and opportunities, 2003

10 20 30 40 500
%

Social/health
services

Local bus
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standard of

nearest school
Appearance of

streets

Availability/
cost of

housing
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neighbourhood
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toilets
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green space
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Community mix, influencing decisions
and trust
How people feel about one another and mix as a
community is important for community cohesion.
Communities where people from different backgrounds,
including race get on well and respect each others
differences are Ashley, Windmill Hill, Bishopston, Redland
and Clifton. See maps opposite and below.  In these
areas twice as many residents from black and ethnic
minorities feel ethnic differences are respected
compared to the ‘white’ population. 

In the some of the more peripheral wards of the city
there tend to be more residents who feel they can’t
influence decisions that effect their local area (map next
page). Only 29% of all residents feel they can (a large
difference to the 17% recorded in 2002), but when
working with others, 55% of residents feel they can
influence decisions that effect their local area.  

More black and minority ethnic residents who responded
to the Quality of Life survey 2003 felt they could
influence decisions. This contrasts with the findings in
the council tenants’ satisfaction survey 2002/03, when
the majority of black and minority ethnic tenants felt
they had less opportunity to be involved in decision
making.

St Pauls Carnival 

% who feel they belong to
their neighbourhood
2003

47.3 - 53.9

61 - 69.8
54 - 60.9

69.9 - 78.8

Ward average = 61

%

Source: Quality of
Life questionnaire
2003

% who feel ethnic
differences are respected
in their neighbourhood
2003

36.1 - 43.9

51 - 61.7
44 - 50.9

61.8 - 72.5

Ward average = 51

%

Source: Quality of
Life questionnaire
2003

% who feel that people from
different backgrounds get on well
in their local neighbourhood
2003

38.6 - 45.9

53 - 66.5
46 - 52.9

66.6 - 80.2

Ward average = 53

%

Source: Quality of
Life questionnaire
2003



The extent to which people trust their neighbours
contributes to their physical and mental well being and
other social objectives. In Bristol the more affluent wards
record a higher level of trust. The level of residents who
trust many or most of their neighbours in this city
dropped in 2003 to 61% (ward average 60%), and this
figure was higher (65%) in 2002.

% who feel they can
trust people locally
2003

37.9 - 48.9

60 - 72.7
49 - 59.9

72.8 - 85.6

Ward average = 60

%

Source: Quality of
Life questionnaire
2003

% who feel they can
influence decisions
2003

13.9 - 20.9

29 - 36.2
21 - 28.9

36.3 - 43.5

Ward average = 29

%

Source: Quality of
Life questionnaire
2003 Action to improve quality of life

• The Bristol Compact is a new agreement between
local public agencies, the council and voluntary
organisation. It recognises the significant
contribution made by the voluntary and community
sector delivering services to local people

• Bristols Community Strategy was published in 2003
by the Bristol Partnership. This has drawn together
representatives of public, private, business and
voluntary organisations who are working together to
reflect opinions and needs of the communities it
serves, and improve quality of life in Bristol. For
further information phone 0117 922 2845 email
robert_benington@bristol-city.gov.uk

• In Easton Silai for Skills is a thriving women’s training
and employment centre, to inspire women from all
cultural backgrounds to improve their personal lives,
their communities and economic potential

• To explore volunteering in your community see
websites www.csv.org.uk (and www.csv-rsvp.org.uk
specifically for over 50 + years, phone 0117 922 4392)
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Neighbours playing scrabble at the Mead Centre

Southville Dog Show 



Crime in Bristol 1999 - 2003
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Community Safety
National and local themes:

Indicators

Crime getting better or worse, children on the child
protection register, racist incidents, domestic abuse

Other Local Indicators: 

Annual % reduction in recorded crime in Bristol

Local:

Crime volume and rate, fear for personal safety at night
and during the day

Concern for personal safety

European:

National:•  Reduce crime and fear of crime

•  Support victims of domestic violence

•  Tackle drugs and alcohol

•  Support young people and families

•  Develop a neighbourhood focus

Number of crimes

2000-2001

Number of crimes

2001-2002

Number of crimes

2002-2003

% change

2001-02 to 2002-03

Crime Level
Total crime recorded by Avon and Somerset Constabulary

fell 9% in Bristol between 2001/02 and 2002/03. The

number of incidents in the main crime categories has

shown a decrease except for ‘violence against the

person’. The initiative Action Against Street Crime has

gone a long way to reduce the number of robberies that

escalated last year. The map opposite shows the

distribution of incidents, with many occurring in central

Bristol. Population figures are based on the 2001 Census.

Violence and drugs 
Incidents of ‘violence against the person’ are based on

common assault, harassment, domestic violence, ABH,

GBH, homicide and sexual offences. Possession of drugs

has also increased. Many offenders committing robbery

and burglary are Class ‘A’ drug addicts. The lower map

shows a concentration of incidents in the inner city.

Total crime
per 1000 population
2002 - 2003

62 - 114.9

168 - 610.9
115 - 167.9

611 - 1054

Ward average = 168

Rate

Source: Avon and
Somerset
Constabulary

Number ‘Violence against
the person’ offences per
1000
2002- 2003

3 - 11.9

20 - 62.9
12 - 19.9

63 - 106

Ward average = 20

Rate

Source: Avon and
Somerset
Constabulary
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% who feel safe in their
neighbourhood after dark
2003

21 - 31.9

43 - 56.6
32 - 42.9

56.7 - 70.4

Ward average = 43

%

Source: Quality of
Life questionnaire
2003

Burglary 
A significant reduction was seen in burglary in

2002/2003, and the map below shows the distribution

of this crime. The highest rates are in Ashley ward

(though not just within St Paul’s). Deprived wards tend

to have higher rates, but affluent areas close to areas of

significant deprivation also have high rates. 

Crime concern 
In September 2003 the Quality of Life in your

Neighbourhood Survey asked over 3,800 residents if they

thought crime levels had become worse in the last 3

years (see map opposite).  47% thought crime was worse,

an improvement since last year when 58% thought crime

was worse.  When residents were asked how safe they

feel in their neighbourhood after dark, only 43% felt safe,

a fall since last year when 48% felt safe (map below).

Both these maps show patterns where residents who

feel  ‘unsafe’ and ‘the crime level worsening’ live in the

far north, central/east and south areas of the city. See

page 61 for age profile of ‘feeling safe’.

In the council’s tenants satisfaction survey 2003/2003

problems from neighbours, racial harassment, people

causing damage to the home and other crimes were all

perceived as less of a problem compared to last year.

Drug dealing was perceived as more of a problem. 

In January 2002 the Policing Plan Consultation found

that policing priorities varied across Bristol and included

local ‘quality of life’ issues:

South Bristol - youth issues, abandoned vehicles and the

general conditions of their streets including litter,

lighting and graffiti; 

Central Bristol - burglary, violent crime and vehicle crime;

North Bristol – burglary, drugs, youth crime and disorder,

vehicle crime, motorcycles on common land, abandoned

vehicles.

Racist incidents  
The organisation Support Against Racist Incidents (SARI)

offers counselling and support to victims of racial

harassment – phone 0117 9525652, email

sari@sari.freeserve.co.uk). Most of SARI’s clients are from

the ethnic minority communities and in Bristol there are

more incidents in the inner and east part of the city.

Racial harassment ranges from verbal abuse and threats

of violence to severe physical violence. 

Number of burglaries per
1000 households
2002 -2003

21 - 32.9

44 - 74.9
33 - 43.9

75 - 106

Ward average = 44

Rate

Source: Avon and
Somerset
Constabulary

% who feel crime has got
worse over last 3 years
2003

26.5 - 36.9

47 - 55.9
37 -46.9

56 - 65

Ward average = 43

%

Source: Quality of
Life questionnaire
2003
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Domestic abuse and children at risk
Of all violent crime, domestic violence is the least likely
to be reported. It is estimated that women experience
approximately 30 attacks before seeking help. 23% of
‘violence against the person’ incidents were classed as
domestic violence in 2002/2003. Children were present
in 31% of domestic violence incidents. The map opposite
refers to incidents during April – December 2003.

Bristol Domestic Abuse Forum has been in existence 3
years, has trained volunteers, and is receiving grant aid
for community led initiatives.

The Child Protection Register indicates children at risk of
abuse in the family. Recent figures from Avon and
Somerset Constabulary and Social Services show that
family violence is more common in the inner and north 

Children on the Child
Protection Register (per
1000 0-17 years)
2002

0 - 1.9

3 - 7.2
2 - 2.9

7.3 - 11.5

Ward average = 3

Rate

Source: Social
Services and Health
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Action to improve quality of life
• Bristol City Council’s crime and drugs work is under

the multi-agency  Safer Bristol Partnership, to
improve co-ordination and reduce drug related crime.
See www.crimebristol.org.uk . 

• The Street Crime Initiative continues to target the
availability of illegal drugs in Bristol. 

• A Home Office Advisor has reviewed the drugs
strategy and implementation in Bristol and a
programme of actions has been agreed.

• ‘Operation Lynx’ funded by the Home Office
‘Targeted Policing Initiative’ aims to reduce robberies
in Ashley and Lawrence Hill by 23% by 2004/5.

• Street Warden Schemes have been introduced into 6
areas of the city. Additional funding for Knowle West
will extend the scheme until 2006. Wardens provide a
visible and reassuring presence, support vulnerable
members of the community, deter anti social
behaviour and alert key agencies to service failure.

• Residents in Knowle have joined forces with the
council, Police and Street Wardens in an attempt to
reduce anti-social behaviour. They have introduced a
Self Reporting Form that can be posted anonymously,
to enable residents to advise relevant agencies.

• Police Action on drug crime in Ashley and St Paul’s
has been backed by the City Council street services
deep cleaning activity.

• The Prolific Offenders Unit is targeting the 110 worst
offenders in the city, all of whom have a Class A drug
addiction and are responsible for a large proportion
of crime. 107 are currently on the scheme.

• Bristol Partnership Against Racial Harassment is
bringing together statutory agencies and the
voluntary sector concerned with race issues.

• The Drugs Action Team and the Communities Against
Drugs initiative are providing support for young
people with education in schools and youth centres,
the Arrest Referral Scheme and supporting young
people with drug dependant parents.

areas of the city. The number of children on the register
continues to show a downward trend, with the length of
time that children are on the register also decreasing.

Domestic Violence density
- incidents per sq km 
(April - December 2003)

Low

High



Housing need, availability and cost
As regional centre for the South West and one of Britain’s

main cities, Bristol has both wealth and pockets of

extreme deprivation with a growing need for housing in

all tenures. 

In the Quality of Life in your Neighbourhood survey,

2003 (see page 4), residents were asked “How satisfied

are you with the availability and cost of housing in your

neighbourhood?” The average figure, at 37% represented

an improvement from last year’s figure of 33% but still

reflects widespread dissatisfaction. Results by ward are

shown in the map opposite. 

75% of Bristol households are owner occupiers. The

graph shows increasing house prices alongside

satisfaction with housing availability and cost. At the

end of 2002 over 60% of working households in Bristol

had wages too low to afford to buy the cheapest homes.

For average house prices in Britain see www.landreg.org

Council housing
In the 2002/03 Council tenants satisfaction survey,

tenants who had rented from the city council for more

than 21 years were more satisfied with the overall

service. 46% of tenants were single person households

and 52% of all council tenants said they have a long term

illness or disability. The council is the biggest social

landlord with over 31,000 rented properties while

Housing Associations provide almost 8,000 socially

rented homes. All social housing will need to meet

Central Government’s Decent Homes Standard by

December 2010. 60% of council properties had already

been brought up to the standard at March 2003.

Housing and Shelter
National and local themes:

Indicators

Number of affordable homes, poor housing conditions,
level of homelessness
housing availability and cost, % of residents who have
lived in their home for less than 2 years

Local Indicators:

appropriate housing

National:

•  Reduce unfit housing and increase the

number of decent homes

•  Increase access to affordable and suitable

housing

•  Create vibrant and safe residential areas – see

regeneration

Housing availability and cost

2001

80

0

160

40

60

140

2002 2003

20

100

120

% residents
satisfied with
the
availability/
cost of housing

Average house
cost x £1,000

Decent private homes too
A key success in recent years has been the dramatic

reduction in the level on unfitness in private sector

housing. This has been helped by enforcement action

and improvement grants. Unfitness has fallen to a level

of 5.1% (Private Sector House Condition Survey 2001)

compared to 13.9% recorded by a similar survey in 1994.

The areas with the highest unfitness rate are Easton,

which has improved from 29% to 16%, and St George

which has worsened from 13% to 16%.

Private rented housing is nearly twice as likely to be

‘unfit’ as housing in other tenures and older people are

more likely to occupy unfit homes. The fitness standard

is now part of the wider Decent Homes Standard (DHS)

for both social and private housing. The DHS includes

energy insulation, adequate heating and modern

facilities eg modern bathrooms and kitchens. In Bristol a

higher local standard is being developed in consultation

to include security as well. 

Following extensive consultation and linking to issues

such as health, security and energy efficiency a new

policy (Power to Give Assistance) has been introduced by

the city council for assisting private home owners. The

new approach which has been commended by

Government (Beacon Status award) is underpinned by

the DHS.

% satisfied with cost and
availability of housing
2003

22.3 - 29.9

37 - 46.5
30 - 36.9

46.6 - 56.1

Ward average = 37

%

Source: Quality of
Life questionnaire
2003
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Action to improve quality of life
• The City has responded to increased housing need

with strategies to bring back into use empty private
homes (see Land use and development page 19) and
also working alongside housing association partners
to enable 200 new affordable homes each year and a
total of 8,300 new homes across all tenures by 2011.

• A Housing Markets Study will examine the way
housing in all tenures is provided in the West of
England sub region (including the four ex Avon
councils). The results from this study are expected to
provide a good case for more housing and housing
that is more responsive to local needs.

• A Housing investment strategy in St Paul’s is
developing to improve quality of life through change
of housing stock and tenure mix.

• A study will examine the housing needs and
aspirations of black and minority ethnic communities
and examine how housing and related services can
respond.

• A new Housing Strategy will be launched in 2004 to
guide housing activity by key partners across all
tenures to 2010.

• Very Sheltered Housing is an ambitious programme
which will produce 600 homes where older people
can receive more care if they become more frail.

• During 2004 an extra £7 million will be spent on
repairs and improvements to local authority housing

Bristol Care and Repair, telephone 9542222, works with
the council to deliver this assistance for vulnerable
people eg. older people and those on benefits, by
offering comprehensive support ranging from advice on
building work, a handy person scheme, to support to
deliver grants and assistance.

Homelessness
Since 1999, there has been a drop in the number of
homeless households presenting to the council but the
proportion the city council has a duty to house has
increased considerably (see graph below). 

Domestic violence can be responsible for 25% of
homeless cases.  In response to this, the city council has
commissioned new services including purpose-built
refuge accommodation.

Altogether there are 28 separate projects tackling
homelessness. These include counselling and support
services, temporary accommodation and support into
employment.  A new Homeless Strategy was published
in 2003.

Begging
Begging in Bristol, although often perceived as a result of
homelessness is more likely to be drug related.  Bristol
Citizen’s Panel of residents perceive ‘begging’ as one of
the worst things about Bristol. In a recent survey by
STREETWISE, the council’s multi-agency project with the
police to tackle begging, less than 10% of beggars were
currently street homeless while 100% had Class A drug
addiction.  Streetwise helps people who beg to move
away from drugs and sustain a life off the streets and
has been recognised by the Home Office’s Anti-social
Behaviour Unit as an example of good practice.

Stable Communities
In the Private Sector House Condition Survey 2001
respondents were asked how long they had been in their
current address.  Overall 50% of people had lived at their
current address for over 10 years.  Hartcliffe and 

Respondents who
have lived in their
homes less than 2 years
2003

8 - 11.9

16 - 20.9
12 - 15.9

21 - 25.9

Ward average = 16

%

Source: Quality of
Life questionnaire
2003

Homelessness trends 1996 - 2003

1996/7
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1000

500
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Total applicants

Homeless and
in priority need

Withywood were the areas where respondents had been
living the longest - some for over 20 years, and Clifton
had the highest proportion (19%) of people living at their
address for less than a year.

When the question was asked “ Have you lived in your
home for less than 2 years?” (in the Quality of Life
survey), in 2003 17% said they had, an increase since
2002 (8%). This reflects 
a more transient
population, 
particularly in
the more
central 

wards,
see map.



Deprivation
The new national Index of Multiple Deprivation 2004
combines deprivation for income, employment, health
and disability, education, skills and training, barriers to
housing and services, crime and disorder and the living
environment. Most of the supporting indicators are
based on data from 2001 and 2002.

The map opposite shows the distribution of deprivation
based on Super Output Areas (SOAs) – areas of a couple
of thousand population - rather than wards, showing
greater detail. Bristol has 252 SOAs, out of 32,482
nationally. 35 of Bristol’s SOAs (14%) are in the worst
10% nationally. 2 SOAs are in the worst 100 nationally –
in Lawrence Hill ward. 

25% of Bristol’s SOAs are in the worst 10% nationally for
education skills and training. 33% of our SOAs are in the
worst 10% nationally for crime and disorder.

The Index of Deprivation 2000 (based on 1998 data)
indicated 5 Bristol wards (15%) were in the worst 10%
nationally. Although it is not possible to directly compare
these Indices, it appears deprivation in Bristol has shown
little change since 1998.

Benefit claimants
The level of council tax benefit claimants has steadily
dropped for the past six years across the city, see graph
below. This is a general indication that poverty and low
income have improved in recent years. Housing benefit
claimants also dropped between 1996 to 2001. 

Poverty & Social Exclusion
National and local themes:

Indicators

Households receiving Council tax benefits, Housing
benefit claimants, index of multiple deprivation,
neighbourhood renewal areas and initiatives.

Other Existing Indicators: 

Level of poverty and social exclusion 

National:

•  Reduce poverty and social exclusion

• Create a vibrant economy that gives

access to satisfying and rewarding work

• No-one should be seriously disadvantaged by

where they live

Households claiming
Council tax benefits

2001

37500

27500

42500

32500

35000

40000

20022000

30000

1999
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analysed by Strategic
& Citywide Policy ETL



Neighbourhood Renewal
The government has identified Bristol as one of the 88

local authority areas with the most deprived wards

(based on the Index of Multiple Deprivation).

Government funds (£18.5 million until 2006) have been

allocated to help regenerate areas of poverty and social

exclusion through Bristol’s Neighbourhood Renewal

Strategy 2002. This Strategy has identified 10 priority

neighbourhoods (see map opposite) and these include:

•  Ashley (St. Pauls, St. Agnes, St. Werburghs)

•  Barton Hill (Community at Heart)

•  Easton

•  Hartcliffe and Withywood (Community Partnership)

•  Hillfields

•  Knowle West

•  Lawrence Hill

•  Lawrence Weston

•  Lockleaze 

•  Southmead

Educational achievement, health, road safety, 

housing, crime and jobs are all priorities for local

neighbourhood renewal. Key project successes in these

areas have been:

•  More children with access to learning and with

improved confidence (eg. After school homework clubs,

arts projects)

•  More people receiving debt counselling and receiving

complimentary therapies

•  More people covered by general security measures

such as wardens or CCTV

Other areas/initiatives receiving external funding are

shown in the top map.

Neighbourhood Renewal
Areas

Kingsweston

Filwood

Whitchurch Park

23

Barton Hill

Ashley
Hillfields

Eston
Lawrence Hill

Lockleaze

Southmead

Action to improve quality of life
•  5 community organisations will benefit form

£500,000 of neighbourhood renewal extra funding:

•  Hartcliffe and Withywood Community Partnership

(boost employment, reduce crime, improve health

and education prospects).

•  St Paul’s Youth Promotion (community events and

activities for young people).

•  Easton and Lawrence Hill Development Fund (recruit

and train volunteers in the local community).

•  Knowle West Healthy Walking Group (encourage

more physical exercise to improve health).

•  Archimedia Knowle West (develop a community

media centre).

•  Hillfields Childcare Centre (equip a new nursery). 

See www.bristol-city.gov.uk/renewal

External funding initiatives

in Bristol 2002

A site visit to the Wellspring Healthy Living Centre built by

Community at Heart in Barton Hill opening summer 2004
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Biodiversity

Energy

Environ-
mental
Protection

Citywide Indicators
Theme Indicator 1999 2000 2001 2002 2003

Sites of nature conservation interest

(including proposed sites) hectares 

Sites of Special Scientific Interest (ha)

Local Nature Reserves

Average bird species per garden

% gardens with robins

% gardens with blue tits

% gardens with house sparrows

% gardens with blackbirds

% gardens with song thrush

% of residents who feel the number of

birds in their garden have decreased

over the past 3 years

% of residents satisfied with the quality

and amount of open space

% residents who see birds nesting

% residents who see frogs in their 

garden or allotment

Annual woodland planting in former

Avon area (ha)

% of residents who have easy access to

green and open spaces

4

31.7

4

36.6

1556

182

4

12

95%

92%

74%

100%

36%

40%

64%

35%

82.6

84%

1571

182

4

15

96%

96%

77%

100%

43%

47%

65%

41%

53%

24.5

88%

182

4

19

97%

96%

79%

100%

44%

43%

69%

43%

53%

89%

% reduction in the council’s CO2 

emissions

% electricity purchased on a green tariff

by the City Council for non-domestic

properties.

Av. NHER of council housing stock

Av. SAP of council housing stock

Av. Carbon dioxide emissions from 

council stock as tonnes per annum (t/a)

Av. energy consumption of council 

housing stock (GJ/year)

% of residents usually buying energy 

efficient light bulbs ((based on the Quality of

life in you Neighbourhood survey))

% of residents who buy electricity with a

green tariff (based on the Quality of life in you

Neighbourhood survey)

Energy use per household (gas)

1.62%

5.5

46

8.4

88.51

0.8%

2.44%

5.2

46

7.3

1.8%

4.11%

5.3

46.5

7.2

43%

2%

2.7%

7.57%

5.5

49

6.8

88.82

43%

7%

53

45%

5%

0

0

33

0

0

0

8

0

0

0

6

0

0

0

2

0

0

2

16

0

Investing in a sustainable environment

Appendix 1 

Air- Days with moderate or high air 

pollution arising from -     

carbon monoxide

nitrogen dioxide

ozone

sulphur dioxide

 



Theme

Environ-
mental
Protection

Land Use
and
Develop-
ment

Indicator 1999 2000 2001 2002 2003

Air- Days with moderate or high air 

pollution arising from -     

PM10 (based on the DETR pollution band-

ing – low / moderate / high / very high)

Background nitrogen dioxide (µg/m3)

% council fleet as LPG vehicles

Land

Complaints of fly tipping

Complaints of dog fouling

% of residents who rate dog fouling a

problem (Quality of Life in your

Neighbourhood survey)

Complaints of street sweeping

% of residents who rate street litter a

problem (Quality of Life in your

Neighbourhood survey)

Complaints of abandoned vehicles

Requests for rat treatments

Watercourses

Av. biochemical oxygen demand (mg/

Av. Faecal coliforms (c.f.u/100ml)

% rivers and streams in the good / 

moderate biological category

% rivers and streams in the good / 

moderate chemical category

Noise

Complaints of noise

% of residents who responded (to the

Quality of Life in your Neighbourhood

survey) that noise was a problem from

traffic

% of residents who responded (to the

Quality of Life in your Neighbourhood

survey) that noise was a problem from

neighbours

% of residents who responded (to the

Quality of Life in your Neighbourhood

survey) that noise was a problem from

fireworks

Water Use

Leakage rate from pipes Ml/day

Water demand Ml/day

6

32

43

305

451

186

1840

5

34,600

54%

3,551

56.4

312

6

28

150

264

470

75

2526

4

36,000

33%

62%

3,882

54

302

12

31

148

267

779

108

2731

5

31,500

64%

46%

3,762

43%

42%

54.6

297

3

27

8%

143

214

1101

60

3052

6

19,100

46%

3,385

44%

31%

53.3

291

15

31

9%

71%

81%

49%

29%

51%

7 4

206

89.9%

212

92.5%

213

91%

0.2%

218

99%

Reuse of wasted homes (units of 

occupation)

% new housing development on

brownfield sites

% derelict land



Land Use
and
Develop-
ment cont.
Transport

Waste
Manage-
ment

Global
Issues

Theme Indicator 1999 2000 2001 2002 2003

46% 44% 46%

386,637

364,503

8503

34%

51%

1997

(183)

374,014

372,108

7546

35%

56%

3 3 , 7 0 4 , 5 0 7

2074

(176)

389,843

369,350

8543

35%

57%

59%

14%

23%

3 2 , 0 4 5 , 9 4 9

53%

1897

(180)

398,708

366,014

8362

38%

53%

60%

12%

23%

3 2 , 0 6 0 , 7 4 1

229

1960

243*

41%

52%

59%

15%

24%

281

49%

197

% of residents satisfied with the

appearance of the built environment

(Quality of Life in your Neighbourhood survey)

Volume of private car traffic 

– Outer Area

Volume of private car traffic 

– Central Area

Cycle flows – Central Area

% primary school children driven to

school

% primary school children walking to

school

% population travelling to work by car

(based on the Quality of life in your

Neighbourhood survey)

% population travelling to work by bus

(based on the Quality of life in your

Neighbourhood survey)

% population travelling to work on

foot or cycle (based on the Quality of

life in you Neighbourhood survey)

Local bus service passenger journeys

Number of low floor buses

% of users satisfied with the overall

local bus service

Road traffic casualties

Killed or seriously injured road traffic

accidents (KSI) *New classification in

2002
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Total waste from Bristol (includes com-

mercial and industrial) (t/a)

Total domestic waste (includes waste

recycled) tonnes/annum (t/a)

Domestic waste co l l e cted from bins (t/a )

Waste disposed of at civic amenity

sites (t/a)

% domestic waste recycled

% domestic waste composted

Complaints about refuse collection

182,6191

45,400

16,487

9.6%

051%

4,870

1,286,680

183,181

146,700

15,342

10.2%

0.6%

4,948

1,212,401

185,795

148,848

15,342

11.3%

0.8%

8,680

1,198,212

190,472

149,925

14,238

12.6%

1.2%

10,441

12.1%

1.1%

Bristol’s ecological footprint (ha per capita)

% of residents usually buying Fairtrade

products (based on the Quality of life in

your Neighbourhood survey)

usually

rarely

Corporate CO2 emissions (tonnes)

Community CO2 emissions (tonnes)

57,121

31%

56,998

3,860,500

5.5

33%

35%

57,168

29%

39%



Indicator

Social
Economy

Sustainable
Business

Tourism
Leisure and
Culture

Education

Theme 1999 2000 2001 2002 2003

Total visitors to City Museum & Art

G a l l e ry, Georgian House, Red Lo d ge ,

Industrial Museum, Blaise Castle and

Roman Villa) 

L i b ra ry visitor figure s

% of re s i d e nts attending 3 or more

l e i s u re or culture eve nts in the last 1 2

m o nths (based on the Quality of life in

you Neighbourhood survey )

474,192

1,652,840

436,515

1,701,959

458,609

1,832,545

51%

490,784

1,905,824

51%

492,113

51%

Jobs in the social eco n o my (paid and 

vo l u nt e e r s)

£ shares in Cre d i t Union (MVC U )

£ savings made by members of MVCU by

use of the Cre d i t U n i o n’s low int e re s t rat e

% re s i d e nts invo l ved with a community or

vo l u nt a ry org a n i s ation in the last 1 2

m o nths 

27,630

6,138

31,000

37,427

12,509

23% 25% 28%

VAT re g i s t rat i o n s /d e - re g i s t rations (net

c h a n ge )

Jobs in Bristol (ONS Annual Business

I n q u i ry )

% Wo r k fo rce ex p a n s i o n

% wo r k fo rce unemployed (rate at A p r i l )

% people in employ m e nt

% long term unemploy m e nt

+145

231,600

5.0%

4.0%

76.1%

23%

+75

237,900

2.7%

3.2%

76.9%

18.8%

-85

231,800

-2.6

2.8%

78.5%

15.8%

+85

243,900

5.2

2.6%

13.3%

2.4%

11.4%

Building a thriving economy

Achieving Lifelong Learning
Ave ra ge Key Stage 2 results in Bristol

s t ate schools (% achieving Level 4+ in

t e s t s)

Ave ra ge Key Stage 2 results in England

s t ate schools (% achieving Level 4+ in tests)

% unauthorised absences from primary

s t ate schools

% unauthorised absences from 

secondary state schools.

School exclusions per 1000 LEA pupils

under 15 year old

% pupils achieving 5 or more A*-C

GCSEs in Bristol state schools

% pupils achieving 5 or more A*-C

GCSEs in Bristol private schools

% pupils achieving 5 or more A*-C

GCSEs in England

Enrolments in adult education per

1000 population

63.8%

72.7%

1.0%

1.8%

32%

48%

58

69.0%

77.0%

0.9%

2.2%

32%

49%

32

69.5%

77.7%

1.1%

2.5%

2

31.2%

91%

50%

39

70.8%

78.0%

0.9%

2.0%

2.38

31.8%

92%

52%

31

70%

77.3%

0.9%

2.0%

1.48

35.0%

90%

53%

45
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Education

Health and
Wellbeing

Theme Indicator 1999 2000 2001 2002 2003

% of 18-24 year olds in education, 

training or employment

% of adults with no educational or 

technical qualifications (based on the

Quality of life in your Neighbourhood survey)

% residents with access to childcare

facilities (based on the Quality of life in your

Neighbourhood survey)

% of day care places for children not in

early education

86.3% 88.5%

31%

56%

9.6%

26%

60%

13.6%

22%

61%

Deaths (SMRs are explained on page 43 –

the figures below are taken from the

Compendium of Clinical Indicators 2001)

Indirectly standardised ratios (SMRs) All

causes, 15-64 yrs, Bristol

SMRs All causes, all ages (Bristol)

SMRs All causes, all ages (England and

Wales)

SMRs Cancer (Bristol)

SMRs Cancer (England and Wales)

SMRs Coronary heart disease (Bristol)

SMRs Coronary heart disease (England

and Wales)

SMRs Suicides (Bristol)

SMRs Suicides (England and Wales)

Infant deaths <1 year per 1000 live

births

Stillbirths, rate per 100 births

% births under 2,500 grams

% mothers breastfeeding at 8 weeks

% population with access to a GP ( b a s e d

on the Quality of life in you Neighbourhood survey )

% population with access to a local 

hospital (the Quality of life in you

Neighbourhood survey)

% of respondents with a smoker in the

house ((the Quality of life in you

Neighbourhood survey)

% of respondents who take moderate

exercise five times a week  (the Quality of

life in you Neighbourhood survey)

% of referrals for mental health needs

% of respondents who say their health

has been good/fairly good in the last 12

months (the Quality of life in your

Neighbourhood survey)

110

89

91

87

91

77

74

112

95

4.3

7.7

8.2

8%

106

86

87

94

89

75

70

78

92

5.8

4.9

7.7

48%

13%

116

6.6

4.0

7.6

50%

83%

50%

33%

29%

12%

49%

86%

63%

30%

34%

11% 

89%

63%

28%

36%

86%

Promoting Health and Well being

7 7



Facilities at controlled pedestrian 

crossings (% with drop kerbs, tactile

paving, audible and tactile facilities)

* new classification in 2002

New disabled motorist parking bays (on

street)

Local Authority buildings with access

for disabled people

Dial a Ride journeys

(52%)

280

11%

36,5000

(57%)

302

13%

42,000

(70%)

327

16%

44,853

48%* 

322

26%

908

Health and
Wellbeing

Leisure and
Recreation

Access to
services

Food and Water Quality 

Drinking water quality (% compliance)

Food borne and waterborne illnesses

% of respondents who usually buy

organic and locally grown food 

% population with access to a local

shop (based on the Quality of life in you

Neighbourhood survey)

% population with access to a shopping

centre (based on the Quality of life in

you Neighbourhood survey)

% population with access to a post

office (based on the Quality of life in

you Neighbourhood survey)

% population with access to key

services

99.9%

1,045

99.92%

1,104

99.9

1,075

45%

99.9

940

39%

861

35%

95%

85%

90%

7%

95%

89%

92%

97%

90%

92%

% population with access to open green

space (based on the Quality of life in

you Neighbourhood survey)

% population with access to

sports/leisure centre (based on the

Quality of life in you Neighbourhood

survey)

% population who visit parks and open

spaces at least once a week

% population who take part in active

sport at least once a week (based on

the Quality of life in you

Neighbourhood survey)

84%

52%

30%

32%

88%

61%

34%

34%

89%

64%

31%

35%

Theme Indicator 1999 2000 2001 2002 2003

Strengthening Local Communities

7 8



Children
and  young
people

Older
People

Community
Satisfaction

Teenage conceptions (rate per 1000

females under 16 years)

Teenage conceptions (rate per 1000

females under 18 years)

Teenage conceptions ENGLAND &

WALES  (rate per 1000 females under 18

years)

% residents satisfied with facilities for

children under 12 years of age

% residents satisfied with facilities for

teenagers

% children not eating breakfast (11 – 16

years) – youth survey

% children eating 4+ portions of fruit

and vegetables

12.8

54.5

45.8

8.7

52.7

44.1

52.3

42.5

43%

49.9

18%

60%

29%

11%

16%

53%

34%

30%

89%

33%

3.9%

80% 79%

8%

40%

44%

17%

78%

9%

28%

47%

54%

62%

53%

56%

29%

Theme Indicator 1999 2000 2001 2002 2003
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% population satisfied with their 

neighbourhood as a place to live

% population who say their 

neighbourhood is getting 

- better

- worse

-    not changed

% of residents who agree that in their

neighbourhood people from different

backgrounds get on well together

% of residents who agree they feel they

belong to their neighbourhood

% of residents who agree that ethnic

differences are respected in their 

neighbourhood

% of residents who agree that by 

working together they can influence 

decisions in their local area

% residents who feel they can influence

decisions in their local area

% people over 65years taking moderate

exercise 5 times or more a week

% people over 65 years involved in local

community or voluntary orgainsations

% people over 65 years with good

access to post office

%people over 65 years who feel safe in

their neighbourhood after dark

% people over 65 years who buy 

electricity with a green tarriff



Community
Safety

Housing
and Shelter

Poverty and
Social
Exclusion

Total reported crimes

Robbery

Violent crime

Burglaries (domestic)

Vehicle crime

Domestic Incidents

Children on the Child Protection

Register aged 0 - 17 years (March)

% residents who feel fairly safe or very

safe whilst outside in their neighbour-

hood after dark (the Quality of life in you

Neighbourhood survey - QOLSNS)

% residents who feel fairly safe or very

safe whilst outside in their neighbour-

hood during the day (QOLSNS)

% of residents who feel crime & safety

has become worse over the last 3 yrs

% residents who trust many or most of

their neighbours (QOLSNS)

Re-offending among young offenders

Number of racial incidents recorded by

the authority per 100,000 population

Average house price (£) Bristol

Ave ra ge house price (£) England & Wa l e s

Housing affordability England & Wales

(house price earnings ratio for 

semi-detached house) - male

- female

Demand for rehousing (Council 

applicants in June)

Homeless households - applicants

Homeless & priority needs

Rough sleepers (count in November)

% residents satisfied with housing 

availability and cost (based on the Quality of

life in you Neighbourhood)

% unfit properties (private sector)

% local authority homes that fail the

Decent Homes Standard

% who have lived in homes <1 year

63,319

1,810

5,377

6,454

15,453

450

64,513

2,078

8,837

6,131

16,004

4,036

345

83,568

4,047

11,761

8,438

21,957

4,257

300

44%

45%

76,142

2,553

12,072

7,354

18,047

4,492

290

48%

81%

58%

65%

44%

274

242

45%

80%

46%

61%

321

21,518

39,660

20,065

36,866

15%

19547

34,845

14.3%

18581

34,346

14.6%

18729

£81,753

£90,068

16,303

3,585

1,153

21

£92,760

£105,924

4.0

5.6

16,983

3,223

1,444

23

£109,912

£117,398

4.1

5.6

16,492

2,924

1,538

21

42%

5.1%

£129,802

£133,247

5.15

6.87

15,983

2,991

1,729

11

33%

48.2%

8%

£153,711

£149.935

5

37%

40.2%

17%

Theme Indicator 1999 2000 2001 2002 2003

Housing Benefit claimants (council 

tenants)

Households receiving Council Tax

Benefits

% Household living in the most

deprived 10% of English wards

% of working age population claiming

housing benefits
8 0



Your individual ecological
footprint calculator

Appendix 2  

1. Distance travelled annually by private car 
•   More than 15,000 miles 1 2
•   Between 10,000 and 15,000 miles 1 0
•   Between 1,000 and 10,000 miles 6
•   Less than 1,000 miles 4
•   No car miles 0

2. Distance travelled annually by public tra n s p o rt
•   More than 20,000 miles 1 2
•   Between 15,000 and 20,000 miles 1 0
•   Between 10,000 and 15,000 miles 6
•   Between 1,000 and 10,000 miles 4
•   Less than 1,000 miles 2
•   No public tra n s p o rt m i l e s 0

3. Holiday destination 
•   Close to home (UK ) 2
•   Short distance away (Euro p e ) 6
•   Long flight away (Re s t of Wo r l d) 2 0

What is your impact on the earth? 
We can calculate how much land we use up with a

simple calculator. Our lifestyle can affect in many ways
how sustainable the city is. See  Global Issues page 23.

Transport

11. W h at type of pro p e rty do you live in? 
•      Large sized house 1 0
•      Medium sized house 7
•      Small sized house 4
•      Flat/a p a rt m e nt 2

12. H ow many other people live in yo u r
household? 

•      No other person 1 4
•      One other person 1 2
•      Two other people 1 0
•      T h ree other people 8
•      Four other people 6
•      Fi ve other people 4
•      More than five other people 2

13. H ow many children do you have in the
h o u s e h o l d ?

•      No childre n 0
•      One child 3
•      Two childre n 6
•      T h ree childre n 8
•      Four childre n 1 0
•      More than four childre n 1 2

House and garden

7. User is:
•   Ve g a n 2
•   Ve ge t a r i a n 4
•   Regular meat e at e r 8
•   Heavy meat e at e r 1 0

8. The main type of food consumed is: 
•   Mostly fresh, locally grown 2
•   Mix of fresh and co nve n i e n c e 6
•   Mostly co nve n i e n c e 1 2

9. H ow many newspapers or magazines do yo u
buy or ge t d e l i ve red each week? 

•   More than 20 8
•   Between 10 and 20 6
•   Between 1 and 10 4
•   None 0

10. H ow much furniture and other co m m o d i t i e s
such as machines, ga d gets do you purc h a s e
each ye a r ?

•      More than 7 1 0
•      Between 5 and 7 8
•      Between 3 and 5 6
•      Less than 3 4
•      Hardly any, or second hand 2

Food/commodity consumption

4. W h at is your ave ra ge quarterly gas or oil bill? 
•   More than £250 8
•   Between £150 and £250 5
•   Between £50 and £150 3
•   Less than £50 1

5. W h at is your ave ra ge quarterly electricity bill? 
•   More than £250 1 0
•   Between £150 and £250 7
•   Between £50 and £150 5
•   Less than £50 2

6. From what s o u rce does your energy supply
come from? 

•   Re n e wable/ Green tariff 2
•   Non Re n e wa b l e 1 5

Energy

8 1



1 4 . A m o u nt of domestic waste pro d u ced each
we e k (a full wheelie-bin is approx 30kg ) .

•      More than 120kg 5 0
•      Between 90 and 120kg 4 0
•      Between 60 and 90kg 3 0
•      Between 30 and 60kg 2 0
•      Between 15 and 30kg 1 0
•      Less than 15kg 5

15. To dispose of waste, yo u ’re going to use up
valuable land. So, start this section with 24
p o i nts. Do you re c ycle the fo l l owing items?

•      Glass S u b t ra ct 4 point s
•      Plastic S u b t ra ct 4 point s
•      Pa p e r S u b t ra ct 4 point s
•      Aluminium S u b t ra ct 4 point s
•      Steel cans S u b t ra ct 4 point s
•      Food wa s t e S u b t ra ct 4 point s

Domestic waste and recycling

16. If you have a dishwa s h e r, how many times do
you run it on ave ra ge each week? 

•      More than 9 times 3
•      Between 4 and 9 times 2
•      Between 1 and 4 times 1
•      Not a p p l i c a b l e 0

17. If you have a washing machine, how many
times do you run it on ave ra ge each week? 

•      More than 9 times 3
•      Between 4 and 9 times 2
•      Between 1 and 4 times 1
•      Not applicable             0        

Water consumption

Less than 60 Po i nt s
Co n g rat u l ations! Ve ry little land and re s o u rces are needed to
s u p p o rt your life s t y l e. If eve ryone lived like you, then the
human existence and the Ea rth would co ntinue to pro s p e r
s u s t a i n a b l y. Well done.

60 - 120 Po i nt s
Your fo o t p r i nt has more of an impact on the Ea rt h’s
re s o u rces. This re p re s e nts the European ave ra ge. If eve ry b o d y
l i ved as you do, we would need an ent i re ex t ra planet t o
s u p p o rt u s

120 - 180 Po i nt s
Your fo o t p r i nt uses a large share of the Ea rt h’s re s o u rces. It i s
close to the UK ave ra ge. If eve ryone lived like you, we wo u l d
need 3 planet Ea rt h’s just to support u s .

M o re than 180 Po i nt s
Your fo o t p r i nt is close to that of the North American ave ra ge.
If eve ryone lived like you, we would need 4 planet Ea rt h’s just
to support u s .

Results

8 2



Wards

Summary of ward indicators Appendix 3

Page with map:

Ashley

Avonmouth

Bedminster 

Bishopston

Bishopsworth

Brislington East

Brislington West

Cabot

Clifton

Clifton East

Cotham

Easton

Eastville

Filwood

Frome Vale 

Hartcliffe

Henbury

Hengrove

Henleaze

Hillfields

Horfield

Kingsweston

Knowle

Lawrence Hill

Lockleaze

Redland

Southmead

Southville

St George East

St George West

Stockwood

Stoke Bishop

Westbury-on-Trym

Whitchurch Park

Windmill Hill

AVERAGE

8

42

38

27

41

50

42

33

47

41

44

44

21

34

40

51

43

51

39

54

28

50

54

41

17

39

54

46

21

44

31

57

67

64

41

27

42

10

87

82

69

88

71

72

75

79

88

89

91

76

82

57

72

50

73

62

81

77

76

71

88

73

62

85

69

76

76

73

67

82

82

59

71

75

10

33

23

26

24

26

24

22

27

24

24

31

24

32

25

26

22

17

19

26

24

25

29

34

28

23

27

28

20

26

18

18

18

26

29

25

11

9

3

6

8

3

1

3

4

6

3

9

7

7

1

5

0

2

5

3

5

6

2

8

3

3

6

5

8

2

2

1

5

6

2

6

4

12

44

42

24

29

25

28

32

42

31

31

35

33

28

30

27

23

25

30

27

28

31

32

30

43

28

28

31

38

27

34

25

25

26

22

33

31

13

17

25

15

11

11

14

17

23

7

12

5

22

18

16

11

12

6

18

7

6

11

9

12

30

21

7

8

13

8

19

5

7

8

8

13

13

14

76

77

80

67

81

64

81

56

67

64

50

77

68

79

71

76

71

73

54

78

66

73

72

68

83

63

69

81

79

78

80

59

57

83

72

71

13

96

86

87

92

87

91

91

94

89

92

95

89

89

81

81

77

78

85

89

83

86

84

91

94

85

91

79

91

86

89

85

90

92

91

91

88

% who see
nesting birds

% buying
energy

efficient
light bulbs

fuel poverty
1996

% who buy
electricty

with a green
tariff

Background
nitrogen
dioxide

% who keep
windows
shut to
prevent

traffic fumes

% who say air
quality in the
city centre is

a problem

% who feel
dog fouling

is a
problem
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Summary of ward indicators

Wards

Page with map:

Ashley

Avonmouth

Bedminster 

Bishopston

Bishopsworth

Brislington East

Brislington West

Cabot

Clifton

Clifton East

Cotham

Easton

Eastville

Filwood

Frome Vale 

Hartcliffe

Henbury

Hengrove

Henleaze

Hillfields

Horfield

Kingsweston

Knowle

Lawrence Hill

Lockleaze

Redland

Southmead

Southville

St George East

St George West

Stockwood

Stoke Bishop

Westbury-on-Trym

Whitchurch Park

Windmill Hill

AVERAGE

14

62

56

44

57

38

40

44

60

46

29

39

60

31

69

22

50

62

40

43

38

35

59

46

57

54

41

55

62

36

40

44

22

32

59

57

47

15

4

30

4

1

3

4

1

2

0

0

0

2

5

2

5

2

0

1

1

4

0

3

1

14

2

1

1

2

4

2

2

3

3

0

5

3

15

54

49

55

43

48

49

53

54

49

47

42

56

59

55

50

43

44

37

43

43

52

48

44

70

68

51

43

53

42

49

35

37

43

49

62

49

15

60

28

36

47

57

63

63

39

29

40

45

59

39

74

45

65

38

79

37

62

42

43

54

49

43

46

48

36

60

61

58

44

37

55

52

50

16

24

33

44

9

37

58

48

13

15

6

5

39

40

46

26

53

55

22

10

23

11

46

23

40

18

5

37

53

23

26

27

28

37

50

38

30

20

43

30

44

51

49

44

36

39

60

58

58

25

45

30

54

43

37

37

71

45

44

38

40

35

31

57

38

43

46

36

44

77

67

27

40

45

22

211

445

360

297

401

441

354

135

168

169

216

259

310

429

284

389

314

411

213

399

324

358

390

193

387

235

451

376

382

201

360

266

249

407

298

317

21

72

52

63

56

57

56

57

46

59

68

39

50

40

36

44

45

36

25

64

68

53

62

48

46

46

50

28

44

62

60

52

% who say
graffiti is a

problem

Sites with
possible
ground

contamin-
ation

% who have
noise from

traffic

% with noise
from

fireworks

% who say
state of local

river is a
problem

% satisfied
with the

built
environment

% primary
pupils

walking to
school

People who
usually

travel as a
passenger
in car / van



Summary of ward indicators
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Wards

Page with map:

Ashley

Avonmouth

Bedminster 

Bishopston

Bishopsworth

Brislington East

Brislington West

Cabot

Clifton

Clifton East

Cotham

Easton

Eastville

Filwood

Frome Vale 

Hartcliffe

Henbury

Hengrove

Henleaze

Hillfields

Horfield

Kingsweston

Knowle

Lawrence Hill

Lockleaze

Redland

Southmead

Southville

St George East

St George West

Stockwood

Stoke Bishop

Westbury-on-Trym

Whitchurch Park

Windmill Hill

AVERAGE

23

37

49

54

51

42

35

48

51

55

56

51

45

47

34

51

43

51

66

43

44

64

43

57

55

56

40

49

25

52

56

64

50

49

58

55

49

23

14

7

17

13

10

10

16

8

10

6

6

14

14

20

16

17

18

18

10

12

8

17

16

21

24

13

13

3

8

30

22

6

5

10

18

13

22

39

15

38

35

11

8

16

52

39

41

46

30

17

16

20

3

10

11

21

8

20

15

14

36

9

28

21

54

13

15

7

13

17

17

36

23

22

45

72

40

50

73

76

64

33

42

51

44

54

66

59

56

71

73

62

65

73

63

64

65

41

61

58

63

43

77

52

71

74

77

70

39

60

26

22

39

27

28

38

36

39

26

30

32

25

29

28

42

28

38

38

29

38

41

31

41

39

28

30

37

41

34

36

40

30

37

32

39

30

34

29

106

219

110

135

220

234

199

129

166

180

123

94

151

205

177

214

194

186

197

235

199

214

140

163

169

170

237

118

234

192

219

232

178

243

118

30

40

50

35

36

33

35

47

38

40

46

42

36

47

29

42

28

39

37

45

45

44

41

43

29

23

47

41

41

38

29

34

54

45

33

42

39

30

36

29

35

46

29

23

24

38

36

31

35

34

29

14

27

21

31

18

32

30

27

28

31

38

31

35

18

25

31

29

25

26

21

22

29

29

% satisfied
with the bus

service

% who go to
work by bus

% who go to
work by foot

or bike

% who go to
work car

% who
produce

more than
30kg waste

per week

Ward
ecological
footprint

rank

% who
usually buy

fairtrade
foods

% who
rarely buy
fairtrade

foods
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Wards

Page with map:

Ashley

Avonmouth

Bedminster 

Bishopston

Bishopsworth

Brislington East

Brislington West

Cabot

Clifton

Clifton East

Cotham

Easton

Eastville

Filwood

Frome Vale 

Hartcliffe

Henbury

Hengrove

Henleaze

Hillfields

Horfield

Kingsweston

Knowle

Lawrence Hill

Lockleaze

Redland

Southmead

Southville

St George East

St George West

Stockwood

Stoke Bishop

Westbury-on-Trym

Whitchurch Park

Windmill Hill

AVERAGE

14

83

88

85

75

85

77

84

86

79

84

76

92

77

89

76

77

86

91

55

89

82

84

86

86

94

65

80

86

87

82

86

52

64

89

88

81

33

36

30

19

35

29

21

24

40

46

35

24

25

28

20

25

16

22

25

47

19

16

29

26

33

24

30

20

24

19

18

23

40

42

22

20

27

35

527

81

129

111

130

148

126

221

98

90

269

205

190

97

160

142

106

76

126

117

149

151

571

117

111

198

165

126

168

100

72

67

208

241

165

37

67

43

45

60

42

47

60

73

78

68

72

50

49

31

40

34

35

37

67

36

43

46

59

37

39

69

40

60

45

38

38

61

67

39

58

51

39

70

55

61

82

52

48

34

36

86

70

48

43

52

71

56

50

60

57

76

31

70

61

61

58

47

75

69

59

58

67

62

57

74

69

50

59

39

66

65

78

90

63

80

80

72

91

86

93

55

78

55

75

59

70

71

92

73

73

64

68

54

63

93

66

67

65

81

78

94

93

68

66

74

41

38

36

39

52

36

38

40

48

67

70

66

28

44

28

39

54

43

44

53

33

37

40

37

29

38

63

29

46

40

36

41

46

46

63

43

44

40

42

27

42

69

29

25

32

58

86

100

76

31

36

11

28

24

31

34

82

37

43

28

40

16

35

83

20

42

32

21

44

84

80

25

25

43

% who say
litter is a
problem

% in
community
or voluntary
organisation

Un-
employment

claimants

% visited 3+
leisure or
cultural
events

% with
access to
childcare

Key Stage 2
results in

Bristol state
schools

% achieving
GCSE 5+

(A*-C)

% happy
with

standard of
local school
(2002/03)



Wards

Page with map:

Ashley

Avonmouth

Bedminster 

Bishopston

Bishopsworth

Brislington East

Brislington West

Cabot

Clifton

Clifton East

Cotham

Easton

Eastville

Filwood

Frome Vale 

Hartcliffe

Henbury

Hengrove

Henleaze

Hillfields

Horfield

Kingsweston

Knowle

Lawrence Hill

Lockleaze

Redland

Southmead

Southville

St George East

St George West

Stockwood

Stoke Bishop

Westbury-on-Trym

Whitchurch Park

Windmill Hill

AVERAGE

40

8

18

29

10

36

23

13

6

3

8

1

19

16

45

30

41

30

37

9

29

24

27

26

37

35

6

31

25

30

27

33

3

10

37

14

22

43

10

18

11

10

13

14

11

12

6

7

6

23

14

26

17

25

16

16

11

16

17

19

11

32

20

8

18

10

18

17

13

8

11

15

11

15

43

10

9

8

6

8

7

7

8

6

5

6

9

8

12

8

9

9

7

5

9

8

9

8

14

10

6

7

8

9

9

7

4

6

9

9

8

47

29

28

22

18

32

34

21

25

20

22

19

29

25

49

26

36

29

25

14

23

28

27

29

38

32

21

27

29

22

28

29

7

15

41

34

27

44

10

15

6

4

19

6

4

0

0

0

0

21

6

28

3

19

16

11

6

6

6

12

13

30

19

3

18

9

4

9

6

0

5

19

11

9.8

45

73

31

43

83

30

43

49

63

80

86

80

61

59

15

48

23

27

27

82

40

54

32

49

61

49

84

28

69

37

46

25

83

74

29

60

54

45

high

high

high

low

high

high

average

high

average

high

average

high

average

high

average

high

high

average

low

average

average

high

average

high

high

low

high

high

average

high

high

low

average

high

high

44

8

8

5

6

8

9

7

9

7

5

7

8

9

12

7

8

6

7

4

6

8

11

9

10

10

5

7

7

7

8

5

5

4

12

8

7

% with no
educational
or technical

q u a l i f i c at i o n s

% who's
health has
not been

good

% working
age people

with a
limiting long
term illness
2001 census

% house-
holders with

a smoker

Teenage
conceptions

2000

% mothers
breast

feeding 2002

Low birth
rate babies
(less than

2500
grammes)

1998 - 2002

Deaths all
causes (less

than 75
years) 1998

- 2002

Summary of ward indicators
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Wards

Page with map:

Ashley

Avonmouth

Bedminster 

Bishopston

Bishopsworth

Brislington East

Brislington West

Cabot

Clifton

Clifton East

Cotham

Easton

Eastville

Filwood

Frome Vale 

Hartcliffe

Henbury

Hengrove

Henleaze

Hillfields

Horfield

Kingsweston

Knowle

Lawrence Hill

Lockleaze

Redland

Southmead

Southville

St George East

St George West

Stockwood

Stoke Bishop

Westbury-on-Trym

Whitchurch Park

Windmill Hill

AVERAGE

46

average

average

high

average

average

high

average

average

average

average

average

average

average

high

average

average

average

average

low

average

average

high

average

high

average

low

high

high

high

average

high

average

average

average

high

45

high

average

high

average

high

high

average

average

low

average

average

average

average

high

average

high

average

average

low

high

average

average

average

high

high

low

average

high

average

high

average

low

low

high

high

47

average

average

average

average

average

average

high

high

average

average

average

average

average

high

average

average

average

average

low

average

average

average

average

high

high

average

high

high

average

average

high

average

low

average

high

47

22

29

16

19

4

8

10

12

4

7

7

9

7

9

15

8

13

13

9

10

12

16

13

11

11

10

8

10

14

4

7

7

10

19

17

11

47

45

36

33

37

35

27

37

38

42

35

42

39

34

35

36

33

35

31

34

42

33

40

33

28

36

40

39

39

32

36

35

34

31

36

49

36

48

45

32

31

43

32

26

24

39

41

50

42

40

42

28

35

14

30

20

29

25

22

30

33

38

26

37

22

38

38

29

29

27

30

16

38

32

49

76

73

48

85

58

32

36

72

50

52

82

75

61

56

53

39

67

88

65

69

93

60

47

83

73

74

82

48

59

61

48

66

72

75

38

63.3

48

45

43

48

58

41

40

44

45

50

54

48

47

46

38

49

39

42

43

42

40

50

41

46

38

42

54

38

45

45

38

42

47

44

36

39

44

All cancer
deaths <75

years

Coronary
heart

disease
deaths 

<75 years

Lung cancer
deaths 

<75 years

% of young
people who
sometimes

smoke
(2002/2003)

% taking
exercise at

least 5 times
a week

% of who
usually buy
organic and

locally grown
food

% who have
5+ portions
of fruit or

veg per day

% populat i o n
with access

t o
s p o rt s / l e i s u re

c e nt re
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Wards

Page with map:

Ashley

Avonmouth

Bedminster 

Bishopston

Bishopsworth

Brislington East

Brislington West

Cabot

Clifton

Clifton East

Cotham

Easton

Eastville

Filwood

Frome Vale 

Hartcliffe

Henbury

Hengrove

Henleaze

Hillfields

Horfield

Kingsweston

Knowle

Lawrence Hill

Lockleaze

Redland

Southmead

Southville

St George East

St George West

Stockwood

Stoke Bishop

Westbury-on-Trym

Whitchurch Park

Windmill Hill

AVERAGE

49

48

42

34

48

25

24

37

33

46

48

62

29

31

29

31

24

36

20

48

31

37

36

33

21

23

45

33

37

26

27

26

43

40

28

36

35

50

45

25

18

34

26

23

19

32

47

46

39

35

32

19

24

26

23

14

39

21

31

27

35

26

18

40

32

36

23

47

18

47

37

19

48

30

53

83

80

82

87

73

69

73

80

81

85

82

79

78

77

79

66

87

81

85

80

83

78

78

79

77

83

85

80

71

75

71

76

85

78

73

79

54

89

86

93

89

87

82

81

79

96

98

90

89

96

84

93

72

93

88

98

90

86

92

94

81

73

94

89

94

72

90

75

95

96

83

95

88

56

8

6

4

10

11

8

10

8

24

18

12

6

9

9

4

4

5

6

15

14

10

6

6

24

16

13

20

19

5

13

13

9

18

4

13

11

56

42

17

15

53

17

16

20

29

52

34

51

20

19

23

30

18

31

23

55

24

22

22

30

38

32

48

21

41

21

22

20

35

51

15

17

29

55

159

74

60

102

25

95

143

54

24

33

133

74

124

74

90

25

141

121

127

102

68

88

120

52

68

192

122

47

16

25

113

61

93

33

61

84

58

19

15

15

15

16

12

19

14

22

16

11

19

19

19

9

28

16

20

14

20

11

17

19

15

16

17

20

20

29

17

13

7

10

31

20

17

%  in active
sport at least
once a week

% visit
parks/open
spaces once

a week

% with good
access to
services

% population
with access

to green
space

% satisfied
with

facilities for
teenagers

% satisfied
with facilities
for children <

12

% who have
nothing for
breakfast

(2002/2003)

Re s p o n d e nt s
to the QoL

s u rvey 2002
and 2003 

(11 -18 ye a r s)

Summary of ward indicators
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Wards

Page with map:

Ashley

Avonmouth

Bedminster 

Bishopston

Bishopsworth

Brislington East

Brislington West

Cabot

Clifton

Clifton East

Cotham

Easton

Eastville

Filwood

Frome Vale 

Hartcliffe

Henbury

Hengrove

Henleaze

Hillfields

Horfield

Kingsweston

Knowle

Lawrence Hill

Lockleaze

Redland

Southmead

Southville

St George East

St George West

Stockwood

Stoke Bishop

Westbury-on-Trym

Whitchurch Park

Windmill Hill

AVERAGE

60

7

17

18

9

20

16

15

7

10

8

7

12

13

12

21

17

21

18

18

17

16

17

15

14

16

11

14

17

14

17

18

18

24

15

10

15

63

77

67

89

84

73

74

73

76

92

92

90

54

75

53

86

76

70

68

98

74

72

66

81

57

68

93

66

92

71

66

77

95

97

69

75

77

64

80

49

57

63

49

47

43

46

56

57

53

52

62

39

55

41

50

44

61

43

51

43

57

56

44

65

53

64

48

54

55

53

60

42

68

53

64

73

43

41

67

42

37

46

51

65

58

53

58

59

36

55

38

52

43

55

42

54

47

60

59

47

67

46

45

44

52

45

58

56

42

67

51

64

60

58

69

72

69

56

53

55

63

61

63

48

47

52

65

65

63

60

74

51

61

58

66

55

48

74

54

67

60

49

65

71

79

58

54

61

65

43

35

27

32

31

30

18

33

32

27

28

27

26

23

14

26

23

26

31

25

32

20

32

40

17

34

24

38

28

21

22

39

40

17

37

29

66

238

139

145

114

105

126

167

1054

137

159

128

145

113

222

96

132

132

145

66

80

124

120

151

436

148

100

151

297

76

116

76

62

91

140

162

168

65

60

57

59

74

62

50

58

54

73

65

68

38

55

42

72

58

57

60

82

51

61

46

67

43

51

73

52

64

66

47

57

83

86

53

48

60

% over 65
years

Census 2001

% satisfied
with

neighbour-
hood

% agree
people from

different
backgrounds
get on well

% agree
ethnic

differences
are respected

in

% who feel
they belong

to
neighbour-

hood

% who feel
they can
influence
decisions

% who trust
people
locally

Total crime
per 1000

p o p u l at i o n
(2001 census)

Summary of ward indicators



Wards

Page with map:

Ashley

Avonmouth

Bedminster 

Bishopston

Bishopsworth

Brislington East

Brislington West

Cabot

Clifton

Clifton East

Cotham

Easton

Eastville

Filwood

Frome Vale 

Hartcliffe

Henbury

Hengrove

Henleaze

Hillfields

Horfield

Kingsweston

Knowle

Lawrence Hill

Lockleaze

Redland

Southmead

Southville

St George East

St George West

Stockwood

Stoke Bishop

Westbury-on-Trym

Whitchurch Park

Windmill Hill

AVERAGE

66

30

23

15

9

16

15

14

106

7

7

7

22

14

31

13

26

25

16

3

13

15

17

12

64

25

6

24

24

9

12

10

3

12

26

17

20

67

106

25

31

55

34

35

24

89

34

36

53

61

48

72

33

42

34

24

33

31

44

35

51

74

39

43

54

51

21

41

26

46

44

41

42

44

67

44

32

49

61

37

45

46

40

70

68

68

22

36

22

39

27

27

32

68

33

50

33

41

21

26

66

31

55

36

25

41

66

60

37

43

43

67

48

65

40

27

49

46

41

44

31

31

31

65

62

55

53

52

60

49

32

49

45

55

42

63

50

26

46

43

60

52

59

32

38

57

46

47

68

8

4

3

0

5

3

1

7

0

1

0

3

1

7

2

5

8

3

0

4

0

5

0

11

3

0

5

2

1

3

1

0

1

6

3

3

69

31

36

37

35

41

39

39

25

31

27

22

32

34

43

33

36

56

37

38

41

39

52

36

41

38

29

38

35

42

32

47

48

43

40

34

37

63

30

27

19

9

28

22

17

18

11

8

8

24

18

43

24

31

28

20

6

24

20

27

18

45

34

7

34

21

17

24

21

5

11

32

22

22

70

21

18

19

12

11

17

17

25

22

20

26

13

15

8

15

17

10

15

19

11

20

19

20

13

10

20

13

17

13

18

10

19

15

13

23

16

Number
'violence

against the
person'

offences 
per 1000

Number
burglaries
per 1000

households
(2001

census)

% who feel
safe in their
neighbour-
hood after

dark

% who feel
crime has got

worse over
last 3 years

Children on
the Child

Protection
Register 

(per 1000
0-17 years)

%
satisfaction

with cost and
availability of

housing

Respondents
who have

lived in their
homes for 

< 2 yrs

% in re c e i p t
of Co u n c i l

Tax benefits
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Investing in a sustainable environment

Avon Bird Reports

Bird Watch Survey

Nature Conservation, Bristol Parks

Trees

Recording of Protected Species

Energy

Bristol council housing energy statistics

Air and Water Quality Statistics

Noise and land pollution statistics

Pest/Dog Control

Water supply statistics

Reuse of wasted homes

Brownfield sites

Bristol Transport Plan, Safer Routes to School 

& traffic data

Waste and recycling

Cultural Services

Unemployment (from Office of National Statistics)

Educational achievement and Unauthorised

absences 

Public Health Reports

Crime Statistics

Support Against Racial Incidents (SARI) Annual

Reports 

Affordable Housing

Rehousing and homelessness statistics

Benefit claimants & 

Indices of Deprivation 2000

Neighbourhood Renewal and Regeneration

British Trust for Ornithology Tel: 0117 950 0992

Wildlife Trust Tel: 0117 928 8018

Parks, Estates & Sport, Bristol City Council Tel: 0117 922 3719

Forest of Avon, Tel 0117 953 2141

Bristol Regional & Environmental Records Centre (BRERC) 

Tel: 0117 953 2140

Centre for Sustainable Energy Tel 0117 929 9950

Renewal & Investment, Bristol City Council Tel: 0117 966 4587

Environmental Quality, Bristol City Council 

Tel: 0117 922 3389/3306

Pollution Control, Bristol City Council Tel: 0117 922 3810/3838

Pest Control Bristol City Council Tel: 0117 977 6004

Bristol Water plc, Tel: 0117 953 6470

Neighbourhood and Housing Services, Bristol City Council Tel:

0117 922 2622

Strategic and Citywide Policy, Bristol City Council 

Tel: 0117 903 6718

Transport Planning and Traffic Management,  Bristol City

Council Tel: 0117 903 6840

Waste Management, Bristol City Council 

Tel: 0117 922 3485

Tourism Tel: 0117 946 2201, Museums Tel: 0117 922 357 

Libraries Tel: 0117 903 7200, Bristol City Council

Strategic and Citywide Policy, Bristol City Council

Tel: 0117 903 6873 

Education and Lifelong Learning, Bristol City Council 

Tel: 0117 903 7475

Public Health Directorate, Bristol Primary Care Trusts 

Tel: 0117 900 2612

Safer Bristol Partnership, Bristol City Council

Tel: 0117 922 3747

SARI, Tel: 0117 952 5652

Strategic and Citywide Policy, Bristol City Council

Tel: 0117 903 6873

Neighbourhood and Housing Services, Bristol City Council

Tel: 0117 916 5128

Strategic and Citywide Policy, Bristol City Council

Tel: 0117 903 6718

Technical and Strategic Resources, Bristol City Council, 

Tel: 0117 922 3546

Reference Contact

Building a thriving economy

Achieving lifelong learning

Promoting health and wellbeing

Strengthening local communities
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